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AEE (HEWR) Questionnaire for Foreign Tourists  Tourism Policy Division,

(IZPEEE, BIARFE. NUTILEHY) Kanazawa City

I. About yourself

1) Please specify the country or region of your nationality. (1 answer)

1. Taiwan 2. Korea 3. China 4. Hong Kong 5. Thailand
6. Singapore 7. Malaysia 8. Indonesia 9. UK 10. France
11. Germany 12. Spain 13. Italy 14. United States 15. Canada
16. Australia 17. Israel 18. Other ( )

2) Sex 1. Male 2. Female

1. ~19 2. 20-29 3. 30-39 4. 40-49

3) Age
5. 50-59 6. 60-69 7. 70-79 8. 80~

I. About this trip to Japan

1) How many times have you visited Japan including this visit ?

1. 1time 2. 2times 3. 3times 4. 4 times and over

2) How many times have you visited Kanazawa including this visit ?

1. 1time 2. 2times 3. 3times 4. 4 times and over

3) Who is currently travelling with you? (multiple answers OK)

1. Just me 2. Spouse/partner 3. Friend(s) 4 . Family member(s)
5. Work colleague(s) 6. Other ( )

4) How do you travel? (1 answer)

. Group tour (planned by a travel agency)
. Package product for individual trip (including round trip air(or sea) tickets
. and accommodations)
. Individual (arranged by yourself)
. Educational (related to School/University)
. Insentive travel

. International conference /Academic conference

N o 1 A WN

. Other (visiting family etc.)

5) How many days doyoustay (a) inlJapan and (b) in Kanazawa?

(a) inJapan days

(b) in Kanazawa night(s) day(s)
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6) How did you come to Kanazawa? (1 answer)

1. Flight 2. Bullet Train (Shinkansen) 3. Local Train 4. Express Bus
5. Car rental 6. Chartered Bus 7. Taxi 8. Ship(Cruise)
9. Other ( )

7) (If you stay in Kanazawal) Where do you stay? (multiple answers OK)

1. Hotel (Western style) (Hotel Nikko Kanazawa. ANA Crowne Plaza Hotel Kanazawa.
Kanazawa New Grand Hotel. ANA Holiday Inn Kanazawa sky. Hotel Kanazawa.
Kanazawa International Hotel. Kanazawa Tokyu Hotel)

2. Business hotel (Western style) 3. Japanese-style inn) 4. Guesthouse
5. Home of family/friends 6. Other ( )

8) What kind of information motivated you to visit Kanazawa? (multiple answers OK)

1. Internet (Webpage name :

2. SNS (facebook. instagram. twitter. other )
3. Recommendation by friend/family 4. Guidebook (Name

5. Leaflet 6. Travel exhibition or trade show

7. Media(TV,magazines etc.) 8. Tourist Information in Japan (Place :
9. Other ( )

9) What do you expect your trip to Kanazawa? (multiple answers OK)

1. Food 2 . Historical place 3. Historical Cityscape

4. Culture (Arts, Traditional crafts) 5. Shopping 6. Festival/Events
7 . Hot Spring 8. Landscape 9. Accommodation

10. Cultural experience program(Gold leaf,Japanes sweets etc.)

11. Other ( )
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10) Where did/do you visit in Kanazawa? (multiple answers OK)

1. Kanazawa Castle/kenrokuen 5. Nagamaghi District

2
2. 21st Century Museum of 6. Temples (Udatsuyama Teramachi -
Contemporary Art, Kanazawa 2 Odastuno)

3. Chaya District
(Higashi, Kazue,Nishi)

8. Other (please specify)

11) How do you travel in Kanazawa? (multiple answers OK)

1. Car rental 2. On foot 3. Bicycle 4. Taxi 5. Regular Route Bus
6. Chartered Bus 7. Other ( )

12) How do you get tourism information in Kanazawa? (multiple answers OK)

1. Internet (by Computer) 2. Internet application (smart-phone)

3. Guidebook 4. Free Advertisement Newspaper 5. Guidebook

6. Tourist Information 7 . Accommodation 8. Recommendation
9. Other ( )

13) Did/Will you take cultural experience program/event in Kanazawa ?
(multiple answers OK)

1. Gold leaf 2. Japanese sweets 3. Ceramics

4. Kaga Yuzen silk printing 5. Kimono experience

6. Other master-class (Please specify : )
7. Event/Festival (Please specify : )
8. Joint sightseeing (Please specify : )
9. Idid not/ will not join
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14) What kind of cultural experience program/event are you looking for in Kanazawa?

15) How many hours can you spend on cultural experience program/event ?

hours

16) Please tell me the spending during your current stay in Kanazawa.

Spending The amount spent
(for one preson)
OAccommodation 000 Yen
(@Restaurant,fast food,cafe etc. 000 Yen
®Transport 000 Yen
@Entrance fee 000 Yen
®Souvenir 000 Yen

17) Where do you enter/leave Japan?

Entry Exit
(Choose the following number) (Choose the following number)

®Hokkaido  @Narita-Tokyo ®Haneda-Tokyo @Niigata
®Toyama ®Noto @Komatsu ®Centrea-Nagoya
©@Kansai-Osaka  @Other airport @Kanazawa port  @Other port

18) Please kindly tell us your trip plan.

Before visiting Kanazawa After visiting Kanazawa
tourist spots tourist spots
Choose the following number Choose the following number
Here
— — —p .
Entry (Kana Exit
zawa)

tourist spots

®sapporo @TDR @Tateyama @DOkayama
@Aomori ®Yokohama @Shirakawago ®Izumo
®Akita ®Hakone @Takayama ®Hiroshima
@Yamagata @Mout Fuji @Nagoya @dShikoku
®Niigata @Shizuoka Blse @hakata
®Sendai ®Wajima @Kyoto GdNagasaki
@Nikko @Wakura @0saka G)Kagoshima
®Nagano ®Kaga @Kobe @®O0kinawa
®Matsumoto ®Toyama @®Nara

@Tokyo @Gokayama GOWakayama/Koyasan

do
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. About your satisfaction in Kanazawa

1) How satisfied are you with your current visit to Kanazawa? (1 answer)

1. Very satisfied 3. Average 4. A little satisfied
2. Overall satisfied 5. Disatisfied

2) What are you satisfied? (multiple answers OK)

1. Food 2. Historical place 3. Historical Cityscape 4. Culture
5. Shopping 6. Festival/Event 7 . Hot Spring 8. Landscape

9. Accommodation 10. Cultural experience program(Gold leaf,Japanes sweets etc.)
11. Omotenashi/ attitude in your Accommodation 12. Tourist Information

13. Transport 14. Wi-Fi/Internet access  15. Other ( )

3) What are you dissatisfied? (multiple answers OK)

1. Food 2. Historical place 3. Historical Cityscape 4. Culture
5. Shopping 6. Festival/Event 7 . Hot Spring 8. Landscape

9. Accommodation 10. Cultural experience program(Gold leaf,Japanes sweets etc.)
11. Omotenashi/ attitude in your Accommodation 12. Tourist Information

13. Transport 14. Wi-Fi/Internet access  15. Other ( )

4) Would you like to visit Kanazawa again? (1 answer)

1. Yes, within 6 months 2. Yes, within 1 year
3. Yes, within 3 years 4. Yes, but I don't know when I visit next time
5. No

5) Please feel free to tell us your impression on Kanazawa.

6) Please feel free to tell us your improvement points on Kanazawa.
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0. &rskFIREHHAE
1. EE#E

(1) AENR EIRMN 1 9 U T OBk
FHONE, BUURAR. &R 2 1 AL EHTE, WS IEAE,
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(4) RAEAHE FHiE - FAXIZEAT 77—k
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(1) EEHAER FRAMAER
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(2) EEBLHER

HAMTRL &, EHORIZT A -

ARFAER

DTHELLTRICT T AEBRE D o7,

2 AL 4 HITHIEL~A T AERRKE o723, TH

WEEEHLER(19MEEEH) D ARFBEERDOHD
(N) ——26F —W—27%F 284F 29F —e—30%F
1,400,000
1,200,000
1,000,000
800,000
h—
600,000
400,000
200,000
0
1A 28 3AH 4 A 5H 6 A 7R 8 A 94 10A 11H 12A
18 2R 3R 4K 5H 6H
264F 308403 309493 403516 1062386 579443 414995
274 278127 358325 684942 1221738 1031536 683797
284F 538271| 583406| 792901| 1,2300487| 931590 639,879
294F 516622 519,086 786,665 12320370 907449 609,206
304 468957 477164 817699 1,185377| 885961 656,968
BTEEIER L -9.2% -8.1% 3.9% -10.2% -2.4% 7.8%
iRk -47665| -41922 31034| -134993| -21488 47,762
7H 88 9H 108 1118 128 it
264 364371| 655362| 449584 583248 592497 255885 5979,183
274 604033 945433 872324 895153 939480 517,698| 9032586
284F 597923 962892 819919 954964 852707 516,121| 9,491,060
294F 553917 971710 724446 786,363 841,178 494.497| 9,031,509
304F 604765 965830 735870 818852 938866 529972| 9,086,281
BRI 9.2% -0.6% 1.6% 41% 11.6% 7.2% 0.6%
iR 50,848 -5,880 11,424 32,489 97,688 35475 54,772
1~38% | 4~6A% | 7~9A% [10~128 %) it
264F 1021412 2,056,824 1469317| 1431630 5979,183
274 1,321,394 2937,071| 2421790| 2,352331| 9,032,586
284 1914578 2871956 2,380,734 2,323,792 9491060
294F 1822373 2,837,025| 2,250073| 2,122,038 9,031,509
304 1,763,820 2,728,306| 2,306,465| 2,287,690| 9,086,281
RIFEIEREE -3.2% -3.8% 2.5% 7.8% 0.6%
BB -58,553| -108,719 56,392 165,652 54,772
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(3) TEH SR FABBIEREE
AITAE &30 ASGZE RSN U7 fiak i 7 Mk, & bIINRA & T Did [ SEN
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WEZEBALMER (1 9MER) DFRFIREHRDOHS

3,000,000
(N) m27HE m285F m29EF
2,500,000
2,000,000
1,500,000
1,000,000

500,000
0 IIII.I __II- I.____II-- ,,,,,,
¥ 2 2 2 82 8B F b K 2 ﬁﬁ = R & A E KX £
AR R X X NI N R H B E B R I ZEZE£ B R
w2 £ BE k& & 28 B &£ % it &2 F BE E » 5
N 1}3 mos M OE T B E K B B & E © &
% g E I £ B f F = # 2 < F
i M oE E M % E g5 f§ B = Y =
P R ) ﬁ tE & fE
= ES . =
-] = £ ]
B EEEHNER (195 OFHFAERDERHZE
60
(%)
43.0
40
25.5
20 17.0
9.9
6.1 s oo I
.m0 __NHZ e
y 1-5-001 1]
1.7 -1.1 -2.0
4.6 42 5g o
20 -12.9 144 138 -14.3
-19.6
-40
¥ oz g EE B T 9 OH £ 8 & R EDAEE ARG
s R GR O X ¥ I X B H OB O# R I F OEF R
B wm 2 = B [z & &£ B £ &+ t 8 F E E & B
N # £ i B 5 B = & i B 5 B 5 &
3] @ B g E L £ of B T = % # @ F
z W E =5 M B = B B B = Y =
P L - g ﬁ B g )
£ & £E =

90



(8) EEBULIER

FIRAEHES (FR30E)

HEER4, 18 28 38 48 58 6A 718 8A 9A 108 18 128 At
294 179583|  160,703| 227075| 598921 266233| 167729| 136578| 244778| 186,674 212078| 264591 151929 2,796,872
1 FARE 304F 155930| 159540 254655| 502,643| 247475 176931| 128644| 237205| 192425 213809| 319,398| 161451| 2,750,106
B LL(%) 86.8% 99.3% 112.1% 83.9% 93.0% 105.5% 94.2% 96.9% 103.1% 100.8% 120.7% 106.3% 98.3%
204F 115700 111,900 196900| 383600 262200 173500| 117,800| 219685| 175300/ 204000| 206,200 116500 2283285
2 SREAE 304F 102,400| 110500| 192300| 332,900 240000 168400| 110900 198500/ 157,400| 201,100| 239,500 123800 2,177,700
B4 LE(%) 88.5% 98.7% 97.7% 86.8% 91.5% 97.1% 94.1% 90.4% 89.8% 98.6% 116.1% 106.3% 95.4%
294 139584| 153891 223639| 185100 228623 160256 178564| 311833| 227684 213609| 211,235 136865 2370892
3 | ®iR21HZEMEE 304F 142561| 139509 237200 190121 233822| 169899 176584| 350256| 256520 246,724| 222,798 149217| 2515211
BT LE(%) 102.1% 90.7% 106.1% 102.7% 102.3% 106.0% 98.9% 112.3% 112.7% 1155% 105.5% 109.0% 106.1%
294 27,724 27,728 36,717 48,282 26,895 25,113 33,686 54,327 31,893 34,763 44,653 26403 418,184
4 IR 3T E i8R 304F 22,048 22,012 36,062 48,220 42,522 51524 102,842 54,557 30,545 36,063 44,130 34351 524876
A4 L(%) 79.5% 79.4% 98.2% 99.9% 158.1% 205.2% 305.3% 100.4% 95.8% 103.7% 98.8% 130.1% 125.5%
204 7427 8423 11,110 13,888 16,660 13,428 12,319 17,882 13,868 18,687 14,725 8324] 156,741
5 R3] R YR 304 7,069 7,103 11,633 14,203 17,490 18,768 19,810 15,765 14,302 21,252 16,858 7937 172,190
BIEELE(%) 95.2% 84.3% 104.7% 102.3% 105.0% 139.8% 160.8% 88.2% 103.1% 113.7% 114.5% 95.4% 109.9%
294 5587 5468 8,166 10,909 12,836 9,576 13,185 22222 11,932 13,672 15,370 8560 137,483
6 | RIGEHMEXIEME| 305 5,648 5,430 8314 10,745 13,126 8444 9,735 14,362 10215 12,294 13,481 7997| 119,791
B4 LE(%) 101.1% 99.3% 101.8% 98.5% 102.3% 88.2% 73.8% 64.6% 85.6% 89.9% 87.7% 93.4% 87.1%
294 1,408 1,840 2,586 3,798 3773 2,608 2,869 3,351 2,654 3,860 3828 1447 34,022
7| RISBEIZEE 304F 1,643 1,790 2444 4,086 3,562 2,724 2410 3,279 2,422 3,754 3,456 2,085 33,655
RIEELE(%) 116.7% 97.3% 94.5% 107.6% 94.4% 104.4% 84.0% 97.9% 91.3% 97.3% 90.3% 144.1% 98.9%
294 892 833 2,164 2,904 2215 1,796 1516 2,125 1,920 2,737 2571 0 21,673
8 | HNRESEMNE 304 253 72 3,231 5617 7,607 2,966 1,752 1,852 1477 2,502 2,840 817 30,986
BIEELL(%) 100.0% 100.0% 149.3% 1934% 343.4% 165.1% 115.6% 87.2% 76.9% 91.4% 1105% 143.0%
204F 8787 9,580 18,832 25810 24,863 13,496 14,699 25034 19,547 21,904 20,093 9238] 211,883
9 | EREHMHHFHR 304 6,682 6,970 17,337 27,850 23,392 14,948 15417 25325 20,703 23834 22655 10038 215151
BT LE(%) 76.0% 72.8% 92.1% 107.9% 94.1% 110.8% 104.9% 101.2% 105.9% 108.8% 112.8% 108.7% 101.5%
294 1,801 1,831 2881 3573 4388 2,709 2,454 3,580 3,160 4516 3567 2,067 36,527
10 £S5 ERoy- 304F 1,392 1,367 2,739 3,127 3,509 2,333 2,117 3,064 2570 3720 3509 1,835 31,282
BIEELE(%) 77.3% 74.7% 95.1% 87.5% 80.0% 86.1% 86.3% 85.6% 81.3% 82.4% 98.4% 88.8% 85.6%
294 1,407 1,402 2377 1,948 2,980 1,884 1,633 3,059 2,026 3,333 2,432 1,780 26,261
1 (BB EFRENE| s0& 1,165 893 2,228 1,841 2,922 1,864 1614 2552 1,788 3483 3,151 1,652, 25,153
BIEELE(%) 82.8% 63.7% 93.7% 94.5% 98.1% 98.9% 98.8% 83.4% 88.3% 104.5% 129.6% 92.8% 95.8%
20%F 6,398 7215 11,427 11,612 12,693 7,742 8526 13,878 11,127 12,458 12,646 7095 122817
12 & B 304F 5,706 5,586 9,696 11,901 13,115 7927 7,921 13,152 10,754 11,283 12,000 6527 115568
BIEELE(%) 89.2% 774% 84.9% 102.5% 103.3% 102.4% 92.9% 94.8% 96.6% 90.6% 94.9% 92.0% 94.1%
204F 1,210 1438 2,690 1,762 1,954 1,800 1,728 2,968 2,076 3029 2,664 1,080, 24,399
13 RIFTERSE 304 919 1,152 5272 1,851 1,876 1,675 1,462 2456 1,583 2467 2,262 936 23911
BIEELE(%) 76.0% 80.1% 196.0% 105.1% 96.0% 93.1% 84.6% 82.7% 76.3% 81.4% 84.9% 86.7% 98.0%
294 951 1,325 2224 1,731 2267 1,595 1,630 2613 2,270 2,451 2,248 1,290 22,595
14 EIREFHE 304F 365 0 2977 1,851 2317 1619 1,564 2,678 2014 2,085 2,034 1,085 20,589
RIEELE(%) 38.4% 0.0% 133.9% 106.9% 102.2% 101.5% 96.0% 102.5% 88.7% 85.1% 90.5% 84.1% 91.1%
294 11,767 17519 26,117 16,891 22,526 16,438 16,438 28,492 20,487 21,137 22,622 15056] 235490
15 oI 304 10,000 10,000 18,000 19,000 19,000 18,483 13,000 25,127 18,250 21,000 18,250 13,000 203,110
B4 LE (%) 85.0% 57.1% 68.9% 112.5% 84.3% 112.4% 79.1% 88.2% 89.1% 99.4% 80.7% 86.3% 86.2%
294 3516 4,400 6912 5,186 8910 4,535 4,647 8,684 6,273 5,960 5943 4348 69,314
16 BREEHE 304 3,106 3,170 5912 5,398 7,754 4505 4612 8,904 7,293 6,964 7815 4478 69,911
BIEELL(%) 88.3% 72.0% 85.5% 104.1% 87.0% 99.3% 99.2% 102.5% 116.3% 116.8% 1315% 103.0% 100.9%
294 450 672 1,153 816 1,166 696 807 1,402 1,144 1,599 1,354 635 11,894
17| ELEERRE 304F 374 437 4,047 852 1,293 828 655 1,248 964 1484 1,003 727 13912,
B LE(%) 100.0% 100.0% 351.0% 104.4% 110.9% 119.0% 81.2% 89.0% 84.3% 92.8% 74.1% 114.5% 117.0%
294 1,892 2,440 2923 2,958 4816 2,938 3,866 4,794 3491 3537 3063 1,420 38,138
18 | XEMKYRE 304F 1,276 1,111 2815 2,348 3,931 2,261 3011 4,687 3,854 3357 2,591 1,455 32,697
BIEELE(%) 67.4% 455% 96.3% 79.4% 81.6% 77.0% 77.9% 97.8% 110.4% 94.9% 84.6% 102.5% 85.7%
204F 538 478 772 672 1,451 1,367 972 1,003 920 3,033 1373 460 13,039
19| ®RHFEEZ 304 420 522 837 823 1,248 869 715 861 791 1,677 1,135 584 10,482
BIEELL(%) 78.1% 109.2% 108.4% 122.5% 86.0% 63.6% 73.6% 85.8% 86.0% 55.3% 82.7% 127.0% 80.4%
204F 516,622| 519086| 786665 1320370 907449| 609206 553917| 971,710| 724446| 786363 841,178| 494497 9031509
BEH(195EE% 304F 468957| 477,164| 817699| 1185377 885961| 656968 604,765| 965830 735870| 818852 938866| 529,972| 9,086,281
BT LE(%) 90.8% 91.9% 103.9% 89.8% 97.6% 107.8% 109.2% 99.4% 101.6% 104.1% 111.6% 107.2% 100.6%
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£%5) BULRRAFIRER

T [@iR 2 1 a2, 515, 211N

BUCHBRAMAEL (4 2fix) 2RA5&, RLZVOR [HAET 02,750, 106 A, KW

DERI1007 ANLL EOFIHE S L 72> TN D,
F#HAE] OAEAD ANREFIL. Rk 3 04 TiH428,504 N & 72 0 | HiHED379, 094 A\

X0 49, 410 AH8N., RIZTH L FIFEEL3. 0% L T\ 5,

LIRIANE D 02,177, T00 N, ZiLD 3 fitigk

NO TBEE AT TRR264E Ff274E k284 TR29F R30S BIELE
1 FAE 1,969,694 2,887,894 2,961,983 2,796,872 2,750,106 98.3%
(LY INPN) 229,080 291,841 356,061 379,094 428,504 113.0%
2 | EREAE 1,240,573 2,261,766 2,259,559 2,283,285 2,177,700 95.4%
3 |&R21 I K iTEE 1,678,513 2,213,780 2,580,024 2,370,892 2515211 106.1%
4 |ESrEME 411,707 444,309 426,286 418,184 524,876 125.5%
5 |BIEHEYE 0 157,575 165,268 156,741 172,190 109.9%
6 |BNEHEETIEE 107,859 118,948 138,143 137,483 119,791 87.1%
7 |EMEERE 50,728 48,262 54,030 54,111 49,641 91.7%
8 |BlmEREERRE 162,857 183,617 193,574 200,639 202,396 100.9%
9 |BREH 59,623 112,256 97,845 87,882 89,662 102.0%
10 |[MMEXAZBREESzAsHam 5056 19,751 21,387 19,496 18,139 93.0%
11 |ERGLOEYEE 14,443 6,764 2,835 11,305 12,892 114.0%
12 |hHEESEMEE 16,312 20,887 19,459 21,673 30,986 143.0%
13 |#IRADHILEANEE 17,462 22,169 18,653 17,319 19,623 113.3%
14 |&RBEEEMEE 29,545 37,173 38,780 29,759 29,281 98.4%
15 |BiARKHEE 32,593 58,875 67,552 70,764 77,595 109.7%
16 |RIFEESE 18,602 24548 23,843 24,399 23911 98.0%
17 |#RESHE 14,659 19,423 21,127 22,595 20,589 91.1%
18 |&IRXESE 9,782 12,225 12,404 11,834 10,220 86.4%
19 [BTRUEEE 6,265 17,680 14,217 12,806 13,827 108.0%
20 |fEHMERES 9,554 10,479 10,294 11,659 13,532 116.1%
21 |EE 85,399 159,127 149,232 122,817 115,568 94.1%
22 |fEEH 38,321 63,893 52,251 44 651 37,021 82.9%
23 |MEREEHEERE 19,225 25,048 22808 18,951 17,149 90.5%
24 |AHREREERE 10,285 15,370 15,279 4567 4,950 108.4%
25 |FEEALR 12,568 13,896 14,597 11,550 11,134 96.4%
26 |RISHEI=EE 23,920 33,300 33,802 34,022 33,655 98.9%
2] |BERSE 35979 49,790 40,067 36,527 31,282 85.6%
28 |RBREHE 46,469 81,250 76,002 66,619 57,214 85.9%
29 |ATHTESTFREREE 23,248 29,148 30,081 26,261 25,153 95.8%
30 | KEREHMHBFHE 116,845 227118 233,561 211,883 215,151 101.5%
31 | RETRMEE 5416 10,004 8,872 6,793 5,388 79.3%
32 |AEEERE 37,036 66,549 66,145 69,314 69,911 100.9%
B |EEEELSE 9,457 13,378 13,083 11,894 13,912 117.0%
34 |WhirF 141,205 252,305 279,094 235,490 203,110 86.2%
35 | KfERE 13,215 40,456 33,477 23,429 21,169 90.4%
36 | KEMKYREE 32,680 38,444 38,340 38,138 32,697 85.7%
37 |BEREARSE-BROH 11,366 12,288 13,257 11,898 10,586 89.0%
38 |MRWIEZIE 5,071 5,644 4,840 4,688 2,756 58.8%
39 | ABFE 10,553 15,708 13,393 12,195 11,833 97.0%
40 |ERFRE_£E 15,495 14,297 11,963 13,039 10,482 80.4%
4 |EREREMEDE 20,363 22,407 25854 20,642 14,066 68.1%
42 |&RFGRIFH 18,055 17,233 16,256 13,425 11,910 88.7%

FAERMZRAMEE. FF1ATB~12A31H
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. &RMAERERERRE

1. EEfE

(1) AEFR M DY RK304E12 A REBUE = 1 O fg 1A e
(2) #@EIEHE (EREE- €=

(3) HAfE WRE30E 1 A 1 H~FRE30FE12HA 31 H

(4) REFE Bk FAXIZED T 77—k

2. RAEHE

(1) HesR# - BEH - B

SIRTTNOE AR L, 2R CHigkE2548F, Z=EH9, 85158, INAEEK1S, 078 N, HI4F
LHARA L | MEERECCHINEFEE . RG4S AL, AT6 AN & 7o TN B,

FERREETRA &, BV R AR TIVDNEEIRT2. T% K% CUNEE60. 0% T h > = 7 A E
M. FERETITRE « R a VBT 9% EVUR AR T LA Ealo TV A,

MR- B = - INB R D F R

H224E | H234F | H244E | H254F | H264E | H274 | H284F | H294E | H304 |30&-294F
i 116 114 110 111 112 119 155 201 254 53
BEEH 8,466 8,435 8,169 8,440 8,637 8,838 8,983 9,257 9,851 594
INAHL 14011 14,339 14,181 14,787 14,950 15,354 15,907 16,602 18,078 1,476
(A (&F) M29OENSI0FDEE D
20,000 300 — T —
b] MRERE | BEH | WA
250 —pn _
15,000 : B HREE 3 7
200 SRR IREE -1 -15
10,000 150 H=HREE 0 0
ml o wE mE = 100 #MHRTIV 0 0
5,000 ESRARTIL 6 456
>0 D 45| 160
0 0 A—RKRRXTIL 0 0
224 23%F 24%F 25%F 26%F 274 28%F 29%F 304 NHIEER 0 0
— EE IR %K MEER %K &5t 53 594 1476
WIEERITEER S - BT = - INEAH
5 % BEHR IRAH
* H29 |#REb | H30 |[#ERkkb | H29 | #REikb | H30 | #Rikb | H29 | #RKEE | H30 | #ERiLE
— R HRAE 16 8.0% 19 7.5% 185 2.0% 178 1.8% 504 3.0% 543 3.0%
RRIREE 12 6.0% 11 43% 148 1.6% 133 1.4% 669 4.0% 600 3.3%
H=iREE 4 2.0% 4 1.6% 26 0.3% 26 0.3% 115 0.7% 115 0.6%
EHRTIL 9 4.5% 9 35%| 1520 164%| 1520 154%| 2.684| 162%| 2678 14.8%
ESRRRTIL 49|  244% 55 217%| 6705 724%| 7161 727%| 10007| 603%| 10852 60.0%
RE-Rvay 102|  50.7% 147|  57.9% 336 3.6% 496 50%| 1259 76% 1926 10.7%
A—RKRRXTFIL 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
D) 9 45% 9 3.5% 337 3.6% 337 34%| 1,364 82%| 1364 7.5%
&5t 201| 100.0% 254] 100.0%| 9257| 1000%| 9851| 1000%| 16,602| 100.0% 18078 100.0%
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(2) EMEREH

EMERESIT. 2 TIE3, 305,090 A, B4 L% &E111, 586 AHE (3.5%H) &7
D, wEKEETEHE LT,
WA TRA &, EVRART AT NEHER & 72> TV 5,

BEAEHOERHRS
3,500,000 3,305,090
(N) 3,084,854 3,193,504
3,000,000 200,577 0P
2,569,243 2,574,939
2,500,000 2,328,491 2,325,164
2,000,000
1,500,000
1,000,000
500,000
0
pyk:3 234 2445 254 264 275 284 295 308
WEER A E AR
p— 264 2714 285 294 304
TEAES | ARt | BIAEE | AL | TEiAE S | Bkt | BaEH | Bt | BiaE S | Bkt BOFE-295F AL
—RRIREE 39634 1.4%| 57,746| 20%| 50674] 16%| 53985 1.7%| 36774 1.4%| -17211| 68.1%
SRR REE 72459 26%| 85956| 3.0%| 85318| 28%| 85484| 27%| 79882 24%| -5602| 93.4%
H=hREE 1676 0.1% 3532 0.1% 4100| 0.1% 2,391 0.1% 2298| 0.1% -93| 96.1%
ATV 663,900| 24.1%| 790,237| 27.2%| 815096| 264%| 740531 232%| 714331| 21.6%| -26200| 96.5%
ESHRERTIL  [1864291| 67.8%|1,862968| 64.1%|2037436| 66.0%|2,188325| 685%|2,352,262| 71.2%| 163,937| 107.5%
RB-Rovay 13336 05%| 16229 o06%| 14388 05%| 27822 09%| 25352| 08%| -2470| 91.1%
2A—RKRRTIL o] 0.0% of 00% o] 0.0% 0| 0.0% o 0.0% o] 00%
VN:D)iik 94281 3.4%| 88536| 3.0%| 77842| 25%| 94966| 30%| 94191 28% -775| 99.2%
&5t 2,749,577 100.0%| 2,905,204 | 100.0%| 3,084,854 | 100.0%| 3,193,504| 100.0%| 3,305,090| 100.0%| 111,586 103.5%
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(3) AfEfEREH

ARICHRZ &, 8 AN3353,27T9 N T2 <. KWT9 H306, 188 A, 1 0 H303,869A
Lo TV 5,
BIfE L5 L, 2 A& 3 ALSMIRIES EEl-> T b,

WA REAE
18 2R 3A 4K 58 6H
264F 176,459 182,820 228,061 230,131 250,937 200,665
214 164,337 187,954 247,035 240,940 262,742 233475
284 198,662 229910 262,249 254,219 263,295 222,298
204 210,594 223,982 289,052 272,439 285,309 234,003
304 210,687 223,295 284,570 281,693 287,287 240,408
304E-294F 93 -687 -4,482 9,254 1978 6,405
BIEELE 100.0% 99.7% 98.4% 103.4% 100.7% 102.7%
7H 88 98 108 118 128 £t
264F 208,997 274973 234,103 234,305 237,791 197,346| 2,749,577
214 222013 301,251 242,062 249,723 250,455 215000[ 2,905,204
284 254218 325711 278,167 288,523 274,064 233538( 3,084,854
294 254,611 332,231 279,698 285,924 284,956 240,705 3,193,504
304 255,022 353,279 306,188 303,869 303,843 254949( 3,305,090
304294 411 21,048 26,490 17,945 18,887 14,244 111,586
BIEELE 100.2% 106.3% 109.5% 106.3% 106.6% 105.9% 103.5%
) ——26%F —W—27F 284 29 —e—30%
400,000
350,000
300,000
250,000
200,000
150,000
100,000
50,000

1A 2R 3B 4R 5RA A 7A s8R 9RA 10A 11R 12R
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(4) BB (EEREHXR)

ERBEE (EEBER) 13, 2 TIISL.8%E - THEY ., BHEL D L1984
Y R TRl TWA,

EMBEEN RS SOOI, #iliRT/AOT73. 1% T, IRWTEY A ZKRTI/LD60. 5% &
o TWND, —FH, FERBEBENMEOOIX, BRIF « v a 4. 2%, BHERREES. 5%,
ABITCIE, 2R TIE8 AHN63. 2% kb <, IRWTI ABB.5%E 7e> T35,

B EERBEOFRHRE (1)

H224 | H234F | H244F | H254F | H264 | H274 | H28%F | H29%4 | H30%
— B HREE 14.2% 12.5% 15.7% 17.7% 20.0% 28.9% 26.0% 28.6% 18.6%
IR REE 27.6% 25.6% 25.4% 28.5% 29.4% 33.4% 34.5% 35.0% 36.9%
H=HREE 7.2% 5.6% 1.4% 0.2% 5.5% 7.7% 8.5% 5.7% 5.5%
#mRTIL 51.9% 55.8% 49.5% 59.4% 60.8% 72.4% 74.5% 73.6% 73.1%
ESRRRTIL 51.8% 52.5% 53.2% 56.3% 59.7% 55.1% 59.1% 59.9% 60.5%
RER Iy 6.4% 19.9% 17.4% 11.9% 15.9% 15.9% 8.1% 7.7% 4.2%
A—RKRRTIL 19.1% 17.2% 10.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
NHINEES 19.4% 19.5% 20.4% 18.6% 19.5% 18.2% 17.5% 21.0% 20.8%
£ K 43.3% 45.2% 44.9% 48.4% 52.3% 52.2% 54.5% 53.7% 51.8%

BERRBEOERIHE (2)
284 294 304

FHENAE (FEBER| M |FRERE|EHEER| £E |EERS | FEER| £[M
aREAS| FH | BEE |wgA| B | BEE |wUsAk]| FH | g#E=E
— AR HREE 194,650 50,674 26.0%| 188485| 53,985 28.6%| 198,195 36,774 18.6%
BRIREE 247340| 85318 345%| 244,185| 85484 350%| 216584| 79882 36.9%
H=HREE 48,312 4,100 85%| 42,090 2,391 57%| 41975 2,298 5.5%
T IV 1,094,706 815,096 74.5%[1,005,580| 740,531 73.6%| 977,470| 714,331 73.1%
ESHRRATIL  |3,446,697(2,037,436 59.1%(3,656,245(2,188,325 59.9%(3,890,720(2,352,262 60.5%
RERVIIY 178,358 14,388 8.1%| 362,177| 27,822 7.7%| 608997 25352 4.2%
A—RKRRTIL 0 0 0.0% 0 0 0.0% 0 0 0.0%
N 445666 77,842 175%| 452485| 94,966 210%| 452485 94,191 20.8%
& K 5,655,729 (3,084,854 545%(5951,132|3,193,504 53.7% (6,386,426 3,305,090 51.8%
—o— — IRk EE IRRIREE H=hREE
ATV —o—E R RARTIL ——REAUay
—— 1 —RRXFIL —— NI HEER —o—=% (K
80%
70%
60%
50% C
40%
30%
20%
10%
0%
228 23EF 24 % 255 265 278 2845 29%F 308
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(5) ERNEANEBER

ARTIL522, 343N, BIEEE D &, 74, 706 A ¥ (16.5%%) 72> TRV, FAk
2 2L TR HEZ L o T 5,

MBI TR S L, BV ART IV, BHiART IV, BEEREE, IRRREE CREIARE AT
o FES>TWD, BN TIE, EVRARTIANT2, 499 A\HE (27.94) b %<,
WNTHER AR T /L2034, 169 A (2. 5%HE) L 72> TW\Wb, IR TIL, BHERAE /337, 6%
HERbEL,

WE AT O ER H#HE
H224E H234 H244 H254 H264E H274 H284E
ERNE 2215503 2261945 2461203 2419040| 2548997 2649112 2,688,681
HNEAR 112,988 63,219 108,040 155,899 200,580 256,092 396,173
5 2,328,491 2325164 2569243 2574939 2749577| 2905204 3084854
H294E H304E B 304294 ATEELE
ERNE 2745237 2,782,747 84.2% 37510 101.4%
SNEAE 448267 522,343 15.8% 74,076 116.5%
&t 3,193504] 3,305,090 100.0% 111,586 103.5%
B EAE AR O FRHS
(N)
600,000
522,343
500,000 448,267
396,173
400,000
300,000 256,092
200,580
200,000 155,899
112,988 108,040
100,000 I 63,219 .
, ]
24 234 245 254 265 275 284 294 304
WER RN EANEAT
H264F H274 H284 H294 H304 WAL [30F-29%| HiFEL
— I HRAE 7,217 11,433 10,824 9,965 7,589 1.5% -2,376 76.2%
RRIREE 545 1578 1,125 1,879 1,943 0.4% 64 103.4%
= hRAE 304 548 747 734 1010 0.2% 276 137.6%
AT IL 124,725 129,721 157,764] 165035 169,204 32.4% 4,169 102.5%
ESRRKRTIL 61916 104819 219449| 259495] 331,994 63.6% 72,499 127.9%
RER Yy 4,055 6,070 4335 9,303 9,253 1.8% -50 99.5%
A—RARRTIL 0 0 0.0% 0 0.0%
AN: )ik 1818 1,923 1,929 1,856 1,350 0.3% -506 72.7%
& &t 200580 256,092| 396,173| 448267] 522,343 100.0% 74,076 116.5%
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(6) ARMNEAEAEHR

ARITIE, 4 AICAEADEER L2V, BifFEE D & T _XTOH THitEZ Lk
1 1 A2%10,800 AHE (28.9%H) &b < . WUWT8 HNS, 896 AHE (
29. 4%H8) L7poTWVWD,

[ > TW5,

HAMNEANERES
18 2A 3A 4A 5H 6H
264 8,635 8,898 12,433 34,123 28,194 14,568
274 10,645 13,419 16,890 36,777 28,167 17,330
284F 21,896 24,066 27273 58,332 43,080 33,727
294F 33,098 31,232 31,710 68,193 48432 29,502
304F 34,132 35,770 34319 74,186 55,441 37,122
304E-294F 1,034 4538 2,609 5,993 7,009 7,620
B4 HE 103.1% 114.5% 108.2% 108.8% 114.5% 125.8%
78 8AH 9/ 10A 118 128 it
264F 15,291 14,144 12,814 21,814 16,026 13,640 200,580
274 19,823 22,863 19,997 25,635 24811 19,735 256,092
284F 31575 29,441 26,227 39,662 33,123 27,771 396,173
294F 30,216 30,221 26,583 47670 37,412 33,998 448267
304F 38,086 39,117 35,251 51,842 48212 38,865 522,343
304294 7,870 8,896 8,668 4172 10,800 4,867 74076
BI4ELE 126.0% 129.4% 132.6% 108.8% 128.9% 114.3% 116.5%
OO —o— 264 —E—27% 284 29 —e—30%
80,000
70,000
60,000
50,000
40,000
30,000
20,000 ./‘\‘\,
Av VN
10,000 v
0
18 2R 38 4R SA 6 A 78 8 A 98 10R 11R 12R
BEAEICHOINEABREDEES
1A 2R 3R 4H 58 68 78 8H 98 | 108 | 118 | 12R8 H
264 49% 49% 55% 148%| 112%] 73%] 6.9%| 47%| 53%| 87%| 64%| 63%| 7.3%
274 65%| 7.1%| 68%| 153%| 107%| 74%| 79%| 73%| 72%| 98%| 100%| 9.2%|| 8.8%
284 11.0%| 105%| 10.4%| 22.9%| 16.4%| 152%| 12.4%| 9.0%| 9.4%| 13.7%| 12.1%| 11.9%| 12.8%
204 15.7%| 13.9%| 11.0%| 250%| 17.0%| 126%| 11.9%| 9.1%| 95%| 16.7%| 13.1%| 14.1%| 14.0%
304F 16.2%| 16.0%| 12.1%| 263%| 19.3%| 154% 14.9%| 11.1%| 115%] 17.1%| 159%| 15.2%| 15.8%
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(7) HMAplfERER

FHBE R ERIL, RN167, 139 NIk L, RAEA33, 137,951 N & 7o T D, ENT
IZEAE 2320, 1% & e b 2 <. IRWTRETET. 7%, T HL5. 4% & 7> T 5,
AMETE, 522, 343 N ERIAEL D 74, 076 AHEII L, fE AR H O 5EIE 14, 0%
515, 8%IZHEIM L T\ 5,

W S ih R
s 264 274 284F 204F 304F
EAEH | Bt |TEaEH | Bt |EaEH | Bt [EaARH | Bk |Easi| Bkt
2 A 216518 7.9%| 200,725 6.9%| 195964 6.4%| 167965 53% 167,139 5.1%
g2 5 2533059 92.1%| 2,704,479 93.1%| 2,888,890| 93.6%| 3,025539| 94.7%| 3,137,951 94.9%
BEILE 57,190 21%| 46,013 16%| 47,224 15%| 45157 14%| 55262 1.7%
BHE 27,230 10% 28493 10%| 27555 09%| 26489 0.8% 25772 0.8%
REHEER 18,627 0.7%| 31,659 1.1%| 33580 1.1%| 25876 0.8%| 28971 0.9%
Hiag 26,225 1.0% 28,381 1.0% 32447 1.1% 27849 0.9% 29,480 0.9%
BEHEHE 16,080 05%| 14,285 04%| 16,266 0.5%
=EEER 9,773 0.3% 8,062 0.3% 9,085 0.3%
B = 428016 156%| 682,239 235%| 705344| 229%| 649486| 20.3%| 665100| 20.1%
= 233,958 85%| 177,798 6.1%| 164,309 53%| 164,038 5.1%| 180,095 5.4%
BY 7 266,577 9.7%| 256,988 8.8%| 239,594 7.8%| 254962 8.0%| 256,030 7.7%
Z0ith 182,330 6.6%| 220626 76%| 311,199 10.1%| 244917 7.7%| 214828 6.5%
5 = 200,580 7.3%| 256,092 8.8%| 396,173 12.8%| 448267 140%| 522343 158%
X B 1092,326] 39.7%| 976,190| 33.6%| 905612 29.4%| 1,116,151 350%| 1,134,719 34.3%
& § 2,749577 1000%| 2,905204| 100.0%| 3,084,854| 100.0%| 3,193,504| 100.0%| 3,305,090| 100.0%
WEMANEAZRHDESDHS
0% 20% 40% 60% 80% 100%
26$ 7.9 2107 15.6 8.5 9.7 6.6 7.3 39.7
1.01.0
27E 6.9 161.1 23.5 6.1 8.8 7.6 8.8 33.6
1.0 1.0
ZSE 6.4 15 1.1 22.9 5.3 7.8 10.1 12.8 29.4
09 11
ZQE 5.3 1208 20.3 5.1 8.0 7.7 14.0 35.0
0.8 0.9
304 5.1 1.7/09 20.1 5.4 7.7 6.5 15.8 34.3
%%, TR M =EURE EHR EHER  CHBR  CEHRE O EBR
B X o= BY 7 Zhith 5 E X~ B

103




(8) HANEABBER

MBI TR &, 77 HIkMN278, 043 N (kLSS 2%) L/ HE <, kW TI—n
2 R111, 139 A ([F21. 3%) . dbK48, 874 A ([F19.4%) & 72> T\ 5,

ERITHR D & BIEMN103,385 N ([F19.8%) . HEALS1, 078 A ([F]9.8%) . FHHE
48,215 N ([A19.2%) . 7 AU B41,345 N ([F17.9%) . F—A ~Z U 724,427 N ([F4. %

)

& PAL 3L E TERIRT 27 ity 5O T 5%,

W R A5 E A TE R E R (HigiAl)

sS4 285 295 305
AT | B | EATY | Bt | BaTk | Eekt
B f S 38,947 9.8% 44827  10.0% 48,874 9.4%
PEK 2222 0.6% 4228 0.9% 5,201 1.0%
=Rl =B 70,491 17.8% 83538| 186%| 111,139] 21.3%
TET7=7 17,821 45% 21,632 4.8% 26,518 5.1%
T7IUh 719 0.2% 917 0.2% 710 0.1%
TOT 231198  584%| 237413 530%| 278043 53.2%
HFEER 5,052 1.3% 6,610 1.5% 8,291 1.6%
TER 29,723 7.5% 49102  11.0% 43567 8.3%
& &t 396,173| 1000%| 448267 100.0%| 522,343 100.0%
F)3—0wsiE BL 7. BVEREESD
W EMANEATAZHR IR OEIE DHRE
0% 20% 40% 60% 80% 100%
ZSE 9.8 0.6 17.8 4.5 58.4 13 75
0.2
29¢ 10.0 0.9 18.6 4.8 53.0 1.5 110
0.2
3OE 9.4 1.0 213 5.1 53.2 16 83
0.1
ek mdEk 03—AwS  FEFZF TFIUH 0 FOT o HER - RE
BEMANEAZH(E EE5HE)
284 295 304
| BAEH | Bt | BAEH | BRt | BAEH | Bt
1 |BE 93374 236%|BE 93848 209%|&E 103,385| 19.8%
261 |BE 47047 11.9%|EE 44751 100%|FEXL 51078  9.8%
3fu |hEARL 37230  94%|7AUH 37.805|  84%|Fi& 48215  9.2%
af | 7AYA 33378|  84%|tEAL 37279  83%|7AUH 41345  79%
5 |[A—RARSUT 16,145|  41%|A—XF5)7 20187|  45%|A—RFSUT 24427 4T%
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[ZEFEM] FRI0E (2018F) BABEFRDER LML (FIRMHA)

A A B
1 1 FAEEHBARE(12/31~1/3)
7 SRMEBH R
27 J—RE7$iR2018(~2/28)
28 FmimR KEDMLRAH
2 2 ERW-FARESAT VT ~ZDE~ (~2/20)
3 14 EREFF IR RBEAEIAEAUE
4 1 NS h-EbiE2017TEDELIE ] (~4/20)
6 FAEEHNAE R - FAEEEHASAT VT (~4/15)
28 LA -£IR BEHDERMETHES2018(~5/5)
5 2 SR - RABESATVT~FEDE~ (~5/6)
3 BRARAEFEIE2018(~5/5)
4 F18EIXE)I-EFRL
6 1 nEREEASRL
1 R -RARESATYT~HEDE~ (~6/3)
1 FOIEEREABEDOY(~6/3) XBHAITH 6/2
1 FAEEMBE(~6/3)
2 MEBRABIAERI(~6/3)
3 ZRfEIEDEFEDY
29 SR - RABESATYT~EDE(RAILEER) ~(~6/30.7/6~7)
30 &iEmRIKERE
7 14 EIIXA2&IR2018
21 M- F51E2018(~8/26)
28 IWEEBEILLN(~T7/29)
29 LETEk2018&RKE
8 2 KEr Bt IELR (~8/5)
10 SR -RARBESATYT~EDE~ (~8/12)
11 ERPHEE2018(~8/12)
14 FAEEHFAE(EKRH) (~8/16)
25 ERTANRS-2792,2018(~8/26)
9 21 ®IREEY (~9/24)
15 £ ;3RJAZZ STREET2018(~9/17)
23 SR - BRABESATYT~UOE(PRDOLABRER) ~(~9/27)
10 5 HEARNK2018(~10/7)
6 KOGEIZTR#% ! (~10/8)
7 HRIFAIZYRY
28 ®iR<>V22018
11 1 FABEREE(~12AF4)
3 FABESEMFARE (LD R)
9 SR - FARBESATYT~RDE~ (~12/1)
12 1 ERRREBHOLENT (~FEIFAh4)
31 FAEEMME(12/31~1/3)
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