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Questionnaire for Foreign Visitors
(Official Survey by Kanazawa City)

I About yourself

1) Please specify the country or region of your nationality. (1 answer)

1. Taiwan 2. Korea 3. China 4. Hong Kong

5. Thailand 6. Singapore 7. Malaysia 8. Indonesia

9. UK 10. France 11. Germany 12. Italy

13. Spain 14. Russia 15. United States 16. Canada

17. Australia 18. Israel 19. Other ( )
2) Sex

1. Male 2. Female
3) Age

1. under 20 2. 20-29 3. 30-39 4. 40-49

5. 50-59 6. 60-69 7. 70-79 8. 80 and over

I About this trip to Japan

1) Who is currently travelling with you? (1 answer)

1. Just me 2. Spouse/partner 3. Friend(s)
4. Family member(s)(including under 18s) 5. Family member(s)(18+ adults only)
6. Work colleague(s) 7. Other ( )

2) How many times have you visited Japan including this visit?_(1 answer)

1. 1time 2. 2times 3. 3times 4. 4 times
5. 5times 6. 6-9 times 7. 10-19times 8. 20 times and over

3) When was your last visit to Japan?_(1 answer)

1. This is the first time 2. Within the past 1 year 3. Within the past 3 years
4. Within the past 5 years 5. Within the past 10 years 6. More than 10 years ago
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4)

What is the main purpose of your current visit to Japan? (1 answer)

1. Tourism/leisure 2. Visiting family/friends 3. Honeymoon
4. School-related trip 5. Sport/watching sport 6. Event
7. Study 8. Medical treatment 9. Incentive travel
(Business) /Medical check-up
110. Exibition/trade fair 11. International conference 12. Company meeting:
:13. Training 14. Other business:
15. Transit 16. Other (
5) How did you make arrangements for this trip? (1 answer)
1. I joined a group tour planned by a travel agency.
5 I used a package product for indivisual trip including round-trip air(or sea)
" tickets and accomodations.
3. Iindivisually arranged round-trip air(or sea) tickets and accomodations.
6) Where did/do you enter/leave Japan? _(select a number below)

* If you select "other", please specify.

e No. :If "other", please specify.
port of entry - i
port of exit
1. Narita (Tokyo) 2. Haneda (Tokyo) 3. Toyama
4. Noto 5. Komatsu 6. Chubu Centrair (Nagoya)
7. Kansai (Osaka) 8. Other airport 9. Kanazawa seaport
10. Other seaport
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7)

How many days do you stay in Japan?

days (or) day trip

Where did/will you visit on this trip and how many days did/will you spend there?

* For places you did/will stay, please specify "number of nights".
* Otherwise, number of nights can he left blank.

Desti- _
) number of nights
nation
Kanazawa nights
Before or after visiting Kanazawa
1. Ishikawa pref. (Noto/Kaga/Wajima/Wakura) 1 nights
2. Toyama pref. (Tateyama/Kurobe/Gokayama/Takaoka/Himi) 2 nights
3. Fukui pref. (Tojinbo/Eiheiji/Katsuyama/Tsuruga/Obama) 3 nights
4 . Gifu pref. (Takayama/Shirakawago/Gujohachiman) 4 nights
5. Nagano pref. (Matsumoto/Zenkouji/Karuizawa) 5 nights
6. Tokai region (Nagoya/Shizuoka/Mie/Ise/Shima) 6 nights
7 . Hokkaido (Sapporo/Niseko/Asahikawa) 7 nights
8. Tohoku region (Aomori/Iwate/Miyagi/Akita/Yamagata/Fukushima/Niid 8 nights
9. Kantou region 9 nights
(Tolkwo /Kanagawa /Chiba/Saitama baralki/Tachiai /Gunma /Yamanachil

10. Kansai region (Kyoto/Osaka/Hyougo/Nara/Shiga/Wakayama) 10 nights
11. Chugoku region (Hiroshima/Okayama/Yamaguchi/Tottori/Shin] 11 nights
12. Shikoku region (Kagawa/Tokushima/Ehime/Kouchi) 12 nights
13. Kyushu region (Fukuoka/Saga/Nagasaki/Oita/Kumamota/Miyazaki/Kagoshimg 13 nights
14. Okinawa pref. 14 nights
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I About this trip to Kanazawa

1)

How many times have you visited Kanazawa including this visit? (1 answer)

1. 1time 2. 2times 3. 3times 4. 4 times
5. 5times 6. 6-9 times 7. 10-19times 8. 20 times and over

When was your last visit to Kanazawa? (1 answer)

1. This is the first time 2. Within the past 1 year 3. Within the past 3 years
4. Within the past 5 years 5. Within the past 10 years 6. More than 10 years ago

3)

Which sources you have seen before visiting Japan were helpful in obtaining
information

Japan National Tourism Organization

1. 2. Travel agent's website

(INTO) website
3. Accomodation website 4. Airline website
5. Kanazawa City tourism association website 6. Accomodation reservation site
7. Review sites (TripAdviser etc.) 8. SNS (Facebook, Twitter, WeChat etc.)
9. Personal blogs 10. Video sites (YouTube, Tudou etc.)
11. Other websites ( )
12. Travel guides ( )
13. Travel magazines ( )
14. Other magazines 15. Newspapers 16. TV programs

17. Travel agent's brochures 18. Travel agent's staff
Japan National Tourism Organization

19. 20. Travel exhibition or trade show
(INTO) office

21. Family/friends in your country 22. Family/friends in Japan

23. Other ( )

24. None of the above

How did you come to Kanazawa? (1 answer)

1. Flight 2. Bullet train(Shinkansen) 3. Other railway (Thunderbird etc.)
4. Express bus 5. Chartered bus 6. Car rental
7. Taxi/limousine 8. Cruise ship 9. Other( )

Where do you stay in Kanazawa? (multiple answers OK)

I do not stay. 1. Hotel (western style) 2. Japanese style inn (Ryokan)
Hot spring (vuwaku Onsen, Fukatani Onsen etc.) 4. Private cottage or condominium
School dormitory/company-owned accomodation 6. House of family/friends

Guest house/hostel 8. Capsule hotel

N uw Lo

Home rental service (Airbnb, Zizaike etc.)  10. Other ( )
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6) How do you get tourism information while in Kanazawa? (Multiple answers OK)
1. Internet (mobile) 2. Internet (desktop)
3. Travel guide(s) (purchased) 4. Travel brochures (free)
5. Inquire at tourist information 6. Ask accomodation staff
7. Ask local people 8. Other ( )
7) How do you travel in Kanazawa? (Multiple answers OK)
1 Regular route bus (kanazawa Loop Bus, Kenrokuen Shuttle, JR Machi-Bus, Kanazawa Furatto Bus etc.)
2. Chartered bus 3. Taxi/limousine 4. Car rental
5. Bicycle rental 6. On foot 7. Other ( )
8) Where did/do you visit in Kanazawa? (Multiple answers OK)

1 Kanazawa Castle Chaya District 3 | CheickioMaket
. . S . Omicho Marke
Park (Higashi,Nishi,Kazue)
I w :‘ P
4 Nagamachi District 5 Temple Areas (Utatsuyama, 6 21st Century Museum of
' " Teramachi, Kodatsuno) " Contemporary Art, Kanazawa

(Nomura Samurai House etc.)

: Taniguchi Museum
7. D.T. Suzuki Museum 8. ! 9. Other
of Architecture

e sl
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— 9) Please specify what you wanted to do during this trip to Kanazawa,before coming to Kanazawa?
(Multiple answers OK)

10) What are you satisfied with while in Kanazawa? (Multiple answers OK)
* Mark checkboxes for the activities you are planning to experience.

10) * planned but not yet done
10) Satisfied

v

L »|9) Wanted to do before visit to Kanazawa

Eat Japanese Food

Drink Japanese alcoholic beverages ( sake, shochu etc.)

Stay in Japanese-style inn(Ryokan)

Bathe in a hot spring
Nature/scenery sightseeing

Visit historical place/tourism spots

Walking around historical area

Walking in shopping districts

el el Bl IS I I e W

Shopping

. Galleries/museums

=
=] O

. Stage or music performances

=
N

. Festival/events

=
58

. Sport watching (football, baseball etc.)

[N
'S

. Visiting film/anime setting

[y
u

. Enjoy Japanese pop culture(fashions.animations,etc.)

[ay
o)

. Seasons(cherry blossoms,autumn leaves,snow,etc.)

=
~l

. Take photogenic pictures

[y
[e2]

. Experience Kanazawa culture(gold leaf,Kaga Yuzen,silk printing etc.

[y
O

. Chaya experience (geisha etc.)

N
o

. Gastronomy (cocking lesson, brewery visit etc.)

N
[y

. Japanese costume experiencce (Kimono rental etc.)

Other experience Japanese e L
" history/culture (SpeGFY- )

. Other experiences (Specify: )

N
M

N
w

N
~

. Local tour (Specify: )

N
9]

. Experience Japanese everyday life

aojo|ojolojolojoojofolaloyojofojaolojo oy ofayafoyo) o
N S A R

N
(9]

. None of the above (Specify: )

]

0. I do/will not try any of the above
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11) Please fill out the approximate amount of money you have spent/will spend for each

category while in Kanazawa.

* Please include the amount paid prior to the trip (accomodation fees etc.).

* If included in the fare of a group tour or a package tour, please write down the amount subtrac

those fares.

* If you are not sure how much you will spend, mark the checkbox of "amount unknown".
* If no expense, please put "0" for the corresponding category.

How many persons Is the amount spent for?

(including children)

person(s)

1. Japanese yen 2. US dollar
Currency ]
5. Chinese yuan 6. Euro

3. Taiwan dollar 4. Hong Kong dollar
7. Other ( )

fare of package tour ( for everyone )

* amount unknown

Items

expenditure

Accomodation

Restaurant,fastfood,café,etc.

Transport (route bus, taxi, car rental etc.)

Service costs,Iincluding entertainment

(local tour, entrance fee, workshop fee, rental fee etc.)

Shopping

Other (Specify:

IV About your satisfaction with Kanazawa

1) How satisfied are you with your current visit to Kanazawa? (1 answer)

1. Very satisfied 2. Overall satisfied 3. Average 4. A little satisfied 5. Dissatisfied

2) What are you dissatisfied with while in Kana

zawa? (Multiple answers OK)

1. Food 2. Accomodation

3. Hot spring 4, Nature/Scenery

5. Historical place/tourism spots 6. Cityscape

7. Historical cityscape 8. Japanese historical/traditional culture
9. Traditional artcraft 10. Pop art/pop culture

11. Shopping (souvenirs etc.) 12. Cashless payment abailability
13. Public transportation 14. Guiding signboards

15. Accesibility to tourism information 16. Wi-Fi abailability

17. Hospitality of local people 18. Safety

19. Overcrowding/traffic congestion 20. None in particular

21. Other ( )
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3) Would you like to visit Kanazawa again? (1 answer)

1. Yes, within 3 years 2. Yes, but I don't know when I visit next time
3. No 4. I'm not sure

4) Please feel free to tell us your comments on Kanazawa.

Overall impression:

Points need to be improved:
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