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Questionnaire for Foreign Visitors
(Official Survey by Kanazawa City)

I About yourself

1) Please specify the country or region of your nationality. (1 answer)
1. Taiwan 2. Korea 3. China 4. Hong Kong
5. Thailand 6. Singapore 7. Malaysia 8. Indonesia
9. UK 10. France 11. Germany 12. Italy
13. Spain 14. Russia 15. United States 16. Canada
17. Australia 18. Israel 19. Other ( )
2) Sex
1. Male 2. Female
3) Age
1. under 20 2. 20-29 3. 30-39 4. 40-49
5. 50-59 6. 60-69 7. 70-79 8. 80 and over

I About this trip to Japan

1) Who is currently travelling with you? (1 answer)

1. Just me 2. Spouse/partner 3. Friend(s)

4. Family member(s)(including under 18s) 5.

6. Work colleague(s) 7. Other ( )

Family member(s)(18+ adults only)

2) How many times have you visited Japan including this visit?_(1 answer)

1. 1time
5. 5times

3. 3 times 4. 4 times

6. 6-9 times 7. 10-19 times

2. 2 times

8. 20 times and over

3) When was your last visit to Japan? (1 answer)

1. This is the first time
4. Within the past 5 years

2. Within the past 1 year
5. Within the past 10 years

3. Within the past 3 years
6. More than 10 years ago
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4)

What is the main purpose of your current visit to Japan? (1 answer)

1. Tourism/leisure 2. Visiting family/friends 3. Honeymoon

4. School-related trip 5. Sport/watching sport 6. Event

7. Study 8. Medical treatment 9. Incentive travel

(Business) /Medical check-up

10 Exibition/trade fair 11. International conference 12. Company meeting

13 Training 14. Other business§

15. Transit 16. Other ( )
5) How did you make arrangements for this trip? (1 answer)

1. TIjoined a group tour planned by a travel agency.

5 I used a package product for indivisual trip including round-trip air(or sea)

" tickets and accomodations.

3. T indivisually arranged round-trip air(or sea) tickets and accomodations.
6) Where did/do you enter/leave Japan? _(select a number below)

x If you select "other", please specify.

T No. If "other", please specify.

port of entry
port of exit

1. Narita (Tokyo) 2. Haneda (Tokyo) 3. Toyama

4. Noto 5. Komatsu 6. Chubu Centrair (Nagoya)

7. Kansai (Osaka) 8. Other airport 9. Kanazawa seaport

10. Other seaport
7) Please provide details of your travel plan.

* Complete the travel itenerary by specifying the places you have visited/will visit.
* Enter "0" for a day trip.

T Destinations number of nights
Destination® nights

before visiting Dest?nation@ nights
Destination® nights

Kanazawa Destination@ nights
Destination® nights

Kanazawa nights

Destination® nights

(i e Dest?nat?on@ nights
S Destination® nights
Destination® nights

Destination® nights
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I About this trip to Kanazawa

1) How many times have you visited Kanazawa including this visit? (1 answer)
1. 1time 2. 2 times 3. 3times 4. 4 times
5. 5times 6. 6-9 times 7. 10-19times 8. 20 times and over
2) When was your last visit to Kanazawa? (1 answer)
1. This is the first time 2. Within the past 1 year 3. Within the past 3 years
4. Within the past 5 years 5. Within the past 10 years 6. More than 10 years ago
3) Which sources you have seen before visiting Japan were helpful in obtaining information
about your trip to Kanazawa? (Multiple answers OK)
1. Japan National Tourism Organization 2. Travel agent's website
(INTO) website
3. Accomodation website 4. Airline website
5. Kanazawa City tourism association website 6. Accomodation reservation site
7. Review sites (TripAdviser etc.) 8. SNS (Facebook, Twitter, WeChat etc.)
9. Personal blogs 10. Video sites (YouTube, Tudou etc.)
11. Other websites ( )
12. Travel guides ( )
13. Travel magazines ( )
14. Other magazines 15. Newspapers 16. TV programs
17. Travel agent's brochures 18. Travel agent's staff
19. Japan National Tourism Organization 20. Travel exhibition or trade show
(INTO) office
21. Family/friends in your country 22. Family/friends in Japan
23. Other ( )
24. None of the above
4) How did you come to Kanazawa? (1 answer)
1. Flight 2. Bullet train(Shinkansen) 3. Other railway (Thunderbird etc.)
4. Express bus 5. Chartered bus 6. Car rental
7. Taxi/limousine 8. Cruise ship 9. Other( )
5) Where do you stay in Kanazawa? (multiple answers OK)

I do not stay. 1.
Hot spring (Yuwaku Onsen, Fukatani Onsen etc.) 4,
School dormitory/company-owned accomodation 6.

Guest house/hostel 8.

© N U W o

Home rental service (Airbnb, Zizaike etc.)

Hotel (western style) 2.

10.

Japanese style inn (Ryokan)
Private cottage or condominium
House of family/friends

Capsule hotel

Other ( )
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6)

How do you get tourism information while in Kanazawa? (Multiple answers OK)

Internet (mobile) Internet (desktop)

Travel guide(s) (purchased) Travel brochures (free)
Ask accomodation staff

Other ( )

Inquire at tourist information

=g o 2
ol L

Ask local people

7)

How do you travel in Kanazawa? (Multiple answers OK)

1% Regular route bus (Kanazawa Loop Bus, Kenrokuen Shuttle, JR Machi-Bus, Kanazawa Furatto Bus etc.)
2. Chartered bus
5. Bicycle rental

4. Car rental
7. Other ( )

3. Taxi/limousine
6. On foot

8)

Where did/do you visit in Kanazawa? (Multiple answers OK)

Kanazawa Castle Park
/Kenrokuen Garden

Nagamachi District

(Nomura Samurai House etc.)

Chaya District
(Higashi,Nishi,Kazue)

Temple Areas (Utatsuyama,

Teramachi, Kodatsuno)

Taniguchi Museum
of Architecture

3. Omicho Market

21st Century Museum of
Contemporary Art, Kanazawa

9. Other
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— 9) Please specify what you wanted to do during this trip to Kanazawa,before coming to Kanazawa?
(Multiple answers OK)

—10) What did/do you do during your current stay in Kanazawa? (Multiple answers OK)

11) What are you satisfied with while in Kanazawa? (Multiple answers OK)
* Mark checkboxes for the activities you are planning to experience.

R 11) * planned but not yet done
" [11) satisfied
—— > |10) Done/do this time
L »|9) Wanted to do before visit to Kanazawa

1. Eat Japanese Food ojg|l—=10:0
2. Drink Japanese alcoholic beverages ( sake, shochu etc.) ojg|—-|10:0
3. Stay in Japanese-style inn(Ryokan) O|l0|l—=10:0
4. Bathe in a hot spring O|lg|l—=10:0
5. Nature/scenery sightseeing O|lg|l—-10:0
6. Visit historical place/tourism spots O|l0|l—=10:0
7. Walking around historical area O|l0|l—10:0
8. Walking in shopping districts O|lg|l—=10:0
9. Shopping ojg|l—-|10:0
10. Galleries/museums O|lg|l—=10:0
11. Stage or music performances Ol1gl—=10:0
12. Festival/events Olol—=|10:{0
13. Sport watching (football, baseball etc.) o|jg|l—-|10:0
14. Visiting film/anime setting O|l0|l—-10:0
15. Enjoy Japanese pop culture(fashions.animations,etc.) O|lg|l—=10:0
16. Seasons(cherry blossoms,autumn leaves,snow,etc.) O|lg|l—-10:0
17. Take photogenic pictures O|l0|l—=10:0
18. Experience Kanazawa culture(gold leaf,Kaga Yuzen,silk printingetc.) | O O | —> | O O
19. Chaya experience (geisha etc.) Oldl—=|10:0d
20. Gastronomy (cooking lesson, brewery visit etc.) O|lgfl—-|10:0d
21. Japanese costume experiencce (Kimono rental etc.) Ol1gl—=10:0
22, Qi e S (pecy: IEEREE
23. Other experiences (Specify: )OO —=10:0
24. Local tour (Specify: )OOl —=|0:0
25. Experience Japanese everyday life O|lg|l—=10:0
26. None of the above (Specify: )| glo|=|18i0
0. Ido/will not try any of the above O
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Please fill out the approximate amount of money you have spent/will spend for each

category while in Kanazawa.

* Please include the amount paid prior to the trip (accomodation fees etc.).
* If included in the fare of a group tour or a package tour, please mark the checkbox of

"package tour" and write down the amount subtracting those fares.

* If you are not sure how much you will spend, mark the checkbox of "amount unknown".
* If no expense, please put "0" for the corresponding category.

How many persons is the amount spent for?

erson(s
(including children) P (s)
1. Japanese yen 2. US dollar 3. Taiwan dollar 4. Hong Kong dollar
Currency ,
5. Chinese yuan 6. Euro 7. Other ( )
* amount unknown
* package tour
Items expenditure

Accomodation

Restaurant,fastfood,café,etc.

Transport (route bus, taxi, car rental etc.)

Service costs,Iincluding entertainment

(local tour, entrance fee, workshop fee, rental fee etc.)

Shopping

Other (Specify:

ool olo]ljgf .
gl ojolpof

IV About your satisfaction with Kanazawa

1) How satisfied are you with your current visit to Kanazawa? (1 answer)

1. Very satisfied 2. Overall satisfied 3. Average 4. A little satisfied 5. Dissatisfied

2) What are you satisfied with while in Kanazawa? (Multiple answers OK)

0o N U w =

15.
17.
19.
21.

Food 2
Hot spring 4.
Historical place/tourism spots 6
Historical cityscape 8

Traditional artcraft 10.

. Shopping (souvenir etc.) 12.
. Public transportation 14.
Accesibility to tourism information 16.
Hospitality of local people 18.
Overcrowding/traffic congestion 20.

Other ( )

Accomodation

Nature/scenery

Cityscape

Japanese historical/traditional culture
Pop art/pop culture

Cashless payment abailability
Guiding signboards

Wi-Fi abailability

Safety

None in particular
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3)

What are you dissatisfied with while in Kanazawa? (Multiple answers OK)

g B L

Food

Hot spring

Historical place/tourism spots
Historical cityscape

Traditional artcraft

. Shopping (souvenirs etc.)
. Public transportation

15.
17.
19.
21.

Accesibility to tourism information
Hospitality of local people
Overcrowding/traffic congestion
Other ( )

Accomodation

Nature/Scenery

Cityscape

Japanese historical/traditional culture

. Pop art/pop culture

. Cashless payment abailability
. Guiding signboards

. Wi-Fi abailability

. Safety

. None in particular

4)

Would you like to visit Kanazawa again? (1 answer)

1.
3.

Yes, within 3 years
No 4,

2. Yes, but I don't know when I visit next time
I'm not sure

5)

Please feel free to tell us your comments on Kanazawa.

Overall impression:

Points need to be improved:

92




HER(BARE

GAEERA) | AFMS AER AEEL
&R EISKEERAE (MEAN) FAEE
I BRIESEAICDOVNT
1) HRIZOEEE - FgEBATLLZESV. (1 D7)
. 2. B&F hE 4, &%
5. 94 . S HR—IL . JL—37 8. A>RRITF
9. =E 10. 75> X 11. R 12. 459JF
13. ARA > 14. 0> 7 I N 16. H7F+4
17. A—ZARSUTF 18. A ASI)L 19. Zofth (
2) 45!
1. B4 2. T
3) &
1. 20m&k® 2. 207t 304t 4. 407%A%
5. 50t 6. 60%%ft 70m%A% 8. 80 E
I SEQOBFRBRICDONT
1) SEIORITORITEEZEATLES V. (1 D7)
1. BOOED 2. K J)\—bhF— 3. BA-HIA
4. FTiE-HE (ISHEBOFHESD) 5. Zi&-Fik (28218 L)
6. EIFORIE 7. T ( )
2) BRIEAERCEKEZOFISETARETI . (1 DEF)
1. 1@EB8 2. 2[@H 3. 3@EH 4. 4[EH
5. 5M@HE 6. 6~9M@E 7. 10~19EH 8. 20EIBEMUE
3) giEl. BAZEGBSNZOEVDTUEN. (1 DE)
1. SEMNMIHT 2. 1EMUR 3. 3FEMURN 4. S5ELRN
5. 105ER 6. 10FELDEHET

93




4) SEOBEABEOERENEZAT RSN, (1 DEF)

1. 8% L>v— 2. FHix-F0AEME 3. J\FRL—>

. FREEDIRIT 5. AMR—VY-XR—VEHE, 6. /RX>H

7. B=F 8. BE-182 9. A>t>F4IVF—
(¥EF)

0. Bre-BAm 11. @gez 12. b#=—5,>75 |
U3.5ME 4. zofesxz P
15. bZ>2wv bk 16. ZoAit (

5) SEORTFRAFEZAT B, (1 DEF)

TSN EE U ZEGRY 77— (CS U

1.
2.
3.

1
HEMZE (fafn) FHOBEBESFZERICFER UL

TEMZE (MofR) HLBRFN Y MR- EEARTET/ v —ERaFB Uz

6) SEOHFGEOAEBELEEE (FE) ZEATIZS0N,
* TOMOBZE (F. BOBIRZELAL TS0,

———— | &5 | zoboba. B0an
NS
EEE
1. FEEREE 2. EREMRZE (PH) 3. Bl=s
4. BT 5. IMAZEE 6. thEbEZEE
7. MEERZE 8. DM 9. BRE
10. TOMDEE

7) SEOHARBEROSEE, SHEtBORBZEHEXIZS0N,

*xEIRIC, SHEUEX(IEEMT 2 FEDEEF BRI MAFTZELA LTS,

* AU 2 EXET D FENRVEEREMEIC(E [0] ZEEALTLZS ),

— B P
SHEHEQD H
D H
LRI | pEmo H
@ )
PG )
=R =
SARIHED 8
B H
SRHME | PEmo )
D H
G B

94




I SEDO®ERBEICDONT

1) HRIENERICRZDEFSEICHREIETIH. (1 D)
1. 1[@H 2. 2[@H 3. 3@E@B8 4. 4[EH
5. 5@8 6. 6~9[H 7. 10~19[E1H 8. 20mBX
2) gill, &R=EHENIZDENDTUIEN. (1 DIE)
1. SRS T 2. 1FEUR 3. 3FMA 4. S5FEMA
5. 105EMA 6. 10FFLDEHI
3) HEBNCEILRROATEROP TER(CIISTEERBRUTEEDERA TS, _(WDTEH)
1. HARBAFENBR—AR—> 2. AT R—LA—=
3. \EBEEIR—A— 4. MEEHIR—LAR—
5. @RMBNHaR—ANR—2 6. WHTHTA
7. OO=ZYA b (ruvT7R)H—12¢) 8. SNS (Facebook/Twitter/#S7/a &)
9. BAMIOY 10. @Y+ & (YouTube/LT /3 &)
11. 2ofthr > —2wv b (A b& )
12. FAT A RO w2 (&FR )
13. FRATEEPIEE (&#R )
14, =ofthiEE 15. ¥rfHE 16. 7L E&EA
17. fki1att/)\> JLw - 18. FiTttDIELH
19. HARBAFER B DEANFPT 20. FRiTOR RN RAT
21. BEO®RiE -5 22. BARTEAEORRE - 5A
23. Ffh ( )
24, BF(T2 L
4) &REFTOFRIZBFEREEACLIZEV. _(1 DIZW)
1. finze 2. B (hEtiR) 3. #%E (Fofthofks)
4, EiE#E)/ (X 5. 81)/(X 6. L>5H—
7. > —)\A 17— 8. finfA 9. Tt ( )
5) &IRTHAUEXIFHAT B FEDERMEDERZRATLIEE0,. (LW DOTEH)
0. ®/aEd 1. /RFI)L GEZEdul) 2. KREE (RNZEThuly)
3. REIREE (FBRER/FRERE) 4, BOPABORE- O BR=Z2"7 A
5. FROE SHPTEOEBMS 6. Fix-5ATE
7. TARI\TIX 8. HITI)LiRkTIL
9. BXcoEEBEHA (Airbnb/BIEE2E) 10. 7oAt (

95




6) &RBWIEDRD., FRITBROELRAFHEDRZRATLES0,

(LW<oTH)

A>29—2v b (|)NA)L)
RATHA RO w o (BR)
BINEANMICEBNRD

FOWTVDAREICEND

A d B

2. 4253y bk (TR
4. B/ TJLw b (R

6. EBMROREE(CSND

8. Tt (

7) RIRBEPOFRBFERZIEATIZE0,

(LWL DTEH)

2. gtk 3.
5. LegaAall 6.

1. BB\ R (WBTESEREENZ] THABES Y ML TE5/)WR] [555 /W] BeE)

S - A— 4. L>HH—
EE 7. DA (

8) RTHNEXIIHINDFEDERNLARY bEEATLIZE,

(WL DTH)

7. ERAKHLEE 8.

REE (orv/cu/xsten 3. mIEMHS

96




—9) ®RFBMBICEAFL LS &FEITIH. (LW DTEH)
—10) &RBERICAELUFEFUEHNXITTBIFETITH. _(LWDTH)

1) BRBERCLUECEDDE, BRULESEZTEATLESL. (WDTH)
*x TRFERH., FRULTLWRWT ECFORCFTvIEANTLIES,

11) * FZLTLVERL)

v

11)BRELECE

—— »[10) LIECEXFIRIFEDT &

L »|[9) HAfFLTCLWzC L

HABZBASZ &L

HADBEZERO Z &

FREE(CTEH

mERAA

B REBHER

SEE- PTERE

BEEREIEDS S EIDHESHE

FEAOESE

ol Il ISR SR Sl Bl e ]

>3wveE>d

=
o

. SEEE - {BYIEED RF

—
-

B SREE

=
N

CEDD AR MDEE

'_A
.UJ

AMR—VERE (Fvh—/FERRE)

'_L
S

. BRE- 77 Z ARtz 55

=
Ul

BERORY TH)ILFv—2R L8 (TJ7wv>3 TRIRE)

—
(o)}

. MEOHRR (TBER/MHLE/SRE)

—
~

IOABRS IV IRBERIRDCE

—
(00}

ACHT=DFER (EERDAER. NEREDBIEARERR L)

—
O

. BREOFER (ZRFERIRE)

N e A N A

gjojojojgioiolojoigiojojoyjogrojojoyjoygioyojoy oy gy o
gjojojojgioiolojoyorojojoyjogrojojoyjoygloyojoy oy gy o

gjojojojgioiolojoyigrojojoyjoiorojojoyjoygioyojoy oy gy o
gjojojojgigiolojoygrojojoyjoorojojoyjoygioyojoy oy gy o

20. BOWER (DvFH>JKER. BEREFRE)

21. MIRAER (L>FILEMRE)

22. zoBroEE - Gmsrtoni  (RE )

23. TOMBDIARER (RE )

24, IRy 77— (RE )

25. HADOHEEERER

26. Z0Ai (RE )

0. AIBEULTULVRWXIZTBFETRN O

97




12) RIRBEPR(CEZHUEX(FIZHTDIFED. MROEEEZUTOEEB(CEEA LTS,
* FATHFER (CRB UEZHEEE (BHERE) BEEHTERALTLLEZE0,
* [ AERY 7 =X I/ T =WV 7 —DRE (CEFENTVDIIEEE. /\vo—2WI7—lol(C
FIvIEAN, TOIZHEEBRVWTEALTIZEN,
* XHUREXETIDIFELHAEBEABDZEE. ESBEABPROOCFTvIZANTLSIZE0N,
* THUTUORWREZHT 3 FENRWEE(E. ZHEEEMIC 0] ZEALTZE0,

AIANDDEREZITALFIN. (FEEZED) A7
- 1. BXM 2. RJ)L 3. BERIL 4. FBRL 5 &
6. 1—0O 7. FOAD ( )
* REBABA

* )\ T —SW)7—
XHEH XIHEEE
BRE OlO
REH Ol o
RIBE (B8R, 9T3—. LIIN—RE) 0|0
MR- —EXE Rithvr—. AR KRR LSRG E) OO
B OlO
Z DAt (RE ) OO

N &RICHT DRBEICDONT

1) SEORRFPHLATOBRELRATIZS. _(1DEF)

1. ETCEREE 2. #iRimE 3. H& 4. PORE 5 N

2) SEIOERRBEEAT., FIOBRUERMABNEEBATLEZEEZVL. _(WDTH)

1. BS 2. TEHAMEER

3. BR 4. BR-RA=

5. SEFR-Z&FR 6. BHD=E

7. BEERIBEDD DG 8. HASUWESE Gt
9. EIx= 10. Ry I 7— Ry THILF v —
11. >3vE>D (XERE) 12. Fr v a LRERIE
13. NHEIZLBEDOFMEE 14, EREHDODON DT =
15. RITIBIRD E DT 16. Wi-FilBig

17. 8 RDADRAESUF 1 18. AR DR

19. BMES 20. $F (TR

21. Zoft ( )

98




3)

SEORRPELEAT, FICRBIRUZarBNIEEATLSZSV. (WDTEHE)

1. BS 2. TBBMES

3. AR 4. BR-RA=

5. SEih-&FR 6. RID=E

7. EERIEDID D 8. BHASULWES &t
9. {GHMiI= 10. Ry T 7 — b Rw T HILF v —
11.>3vE>D (XERE) 12. Fv v a L AREIRE
13. NHIBEOFNES 14, ZERE#DOHOHN DTS
15. FRATIBRROD E DT = 16. Wi-FilRiE

17. @ RDODADIRRAEZUT 1 18. BZDRE=

19. R¥ES 20. TN

21. 7oAth ( )

4)

(1 DEF)

5%, SRICBEFNEVWEBVNEITH. BTCEFIEOEEATLIES0,
1. 3FELARICEFNZL 2. L\DHEsNZLY
3. FANfzVLVEIFBDIRN 4. FHBIRLN

5)

BEIC. BIREEKDEFROWUERICDVWTHREZILESL,

ZIES

=/

99




0. &rskFIREHHAE
1. EE#E

(1) FAERR AR TN19 0 B OB i %
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ST RE SR . RS R PESE T8, 221400 La5AE,
PREL G . REREONR 5., ZEiR0 AR,
AT EESFEERME, BB, REETEAE, SRESTHEAE,
WA A RERHE, BAEREARE., KENHS VA,
GRS fE

(2) :AEIEH Bk R

(3) HAR 20194E 1 H 1 H~20194F12H31H

(4) RAEAHE FHiE - FAXIZEAT 77—k

2. HEHER
(1) EFEBLHER FREFAEYR

20194F (1 ~12H) OFFAXRIZ195E OFEMFIHE R, 9,155,285 AL 720 | AifE (
20184F) DOAMIFIHE#H 9,048,836 A L 0, 106, 449 NI, I 5 & 1. 2% L 7=,

W EEHSMER (195K OFAERDHRS

(A)

10,000,000 9,032,586 2,491,060 9,031,509 9,048,836 9,155,285
9,000,000
8,000,000
7,000,000
6,000,000
5,000,000
4,000,000
3,000,000
2,000,000
1,000,000
0

20154 20164 20175 2018% 20195

100



(2) FEHEF AREFBEEHR
ARICR AL, 10 L 12HD~AFTARENRRKREL, 2H L4 T RENRENST,

WERECHER (195E5%EH O AAFAEROHER

——20154F —E—20164F 20174 20185 —e—2019%

ON)
1,600,000

1,400,000

1,200,000

1,000,000

800,000

600,000

400,000

200,000

18 2B 3A 48 5HA 68 78 88 98 108 118 12A8

1R 2R 3R 4R 5R 6H
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20164F 538,271 583,406 792,901| 1,300,487| 931,590| 639,879
20174 516,622| 519,086| 786,665| 1,320,370 907,449 609,206
20184 467,498| 475,792| 815,004| 1,181,118 880,457 652,562
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20174 553,917 971,710 724,446 786,363 841,178 494,497| 9,031,509
20184 601,668 962,494 733436 815739 935144| 527,924| 9,048,836
20194 563,457| 1,004,462 728,084| 693,088 914,168 455,860| 9,155,285
BT L —6.4% 4.4% -0.7% -15.0% -2.2% -13.7% 1.2%
iRk -38,211 41,968 -5,352| -122,651| -20,976| -72,064| 106,449

1~38% |4~6A% | 7T~9A%» I0~128% &t
20154 | 1,321,394| 2,937,071| 2,421,790| 2,352,331| 9,032,586
20164 | 1,914,578| 2,871,956 2,380,734| 2,323,792| 9,491,060
20174 | 1,822,373| 2,837,025| 2,250,073| 2,122,038| 9,031,509
20184 | 1,758,294| 2,714,137| 2,297,598| 2,278,807| 9,048,836
20194F | 1,866,292| 2,929,874| 2,296,003| 2,063,116| 9,155,285

AT 6.1% 7.9% -0.1% -9.5% 1.2%
iR 107,998 215,737 -1,595| -215,691| 106,449
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(8) EEBULIER

FRAEHE

&t (2019%)

i 2] 1A 2R 38 48 58 68 78 8A 9A 108 1A 128 At

20184 155,930 159,540| 254,655 502,643| 247,475| 176,930 128,644| 237,205 192,425 213,809 319,398 161,451| 2,750,105

1 FAE 20194 165,146 194,824 208,223| 557,178 274,007| 166,338 144,091 235279 192,505 176,765| 293475| 146,243| 2,754,074
BIEELE®%) 105.9%  122.1% 81.8%| 110.8% 110.7% 94.0%  112.0% 99.2%  100.0% 82.7% 91.9% 90.6%  100.1%

20184 102,400 110,500 192,300| 332,900/ 240,000 168,400 110,900/ 198,500| 157,400| 201,100| 239,500| 123,800| 2,177,700

2 SREAER 20194 113,800 140,600 175,600\ 427,782 279,270| 169,163| 130,893 194,135| 174,681 170,636| 235558| 120,367| 2,332,485
BT LE®%) 111.1%)  127.2% 91.3%|  1285% 116.4%| 100.5%)  118.0% 97.8%|  111.0% 84.9% 98.4% 97.2%  107.1%

20184F 142,561 139,509 237,200| 190,121| 233,822| 169,899 176,584 350,256 256,520 246,724| 222,798| 149,217 2,515,211

3 [&iR21HEIEMEE| 20194 154,126 183,857| 246,667| 224,947| 247,457| 173362 182,504 411527| 242,366 210,978| 229,882| 100,364| 2,608,037
BIEELEM) 108.1%)  131.8%| 104.0%  118.3%| 105.8%| 102.0%| 103.4%| 117.5% 94.5% 85.5%|  103.2% 67.3%  103.7%

20184 20,842| 20,712 34319 45328 38,626 48392| 99,745 51,221| 28111| 32,950 40,408| 32,303 492,957

4 IR 37 4R 20194 23515| 26,786 29,108] 41,741| 25866 23009| 29,569 44,829| 23555| 33,162 45382| 27,049 373,571
AIEE () 112.8%)  129.3% 84.8% 92.1% 67.0% 47.5% 29.6% 87.5% 83.8%|  100.6%| 112.3% 83.7% 75.8%

20184 7,069 7,103 11,633| 14,203| 17,490| 18768 19,810/ 15765| 14,302 21.252| 16,858 7,937 172,190

5| RIEREYME | 20195 7,684 9,713| 10971 14912| 20,720| 10,599| 11,590 16,950| 11,645 18,091 15947 7,639] 156,461
BIEELE®%) 108.7%)  136.7% 94.3%| 105.0% 118.5% 56.5% 58.5%|  107.5% 81.4% 85.1% 94.6% 96.2% 90.9%

20184F 5,648 5,430 8314| 10,745 13,126 8,444 9,735| 14,362 10215| 12,294 13,481 7,997| 119,791

6 IRIIGHMERXTEEE 20194 6,290 8668 11,823| 17,637| 19,138 9,153 9,871 15273|  11,655| 13,586 15827 8,081| 147,002
RIEELE®) 111.4%|  159.6%|  1422%|  164.1%| 145.8%| 108.4%  101.4%| 106.3%| 114.1%| 1105%| 117.4% 101.1%] 122.7%

20184 1,643 1,790 2,444 4,086 3,562 2,724 2,410 3,279 2,422 3,754 3,456 2,085 33,655

7| RILEIEE | 20195 1,350 2,347 2,242 4,046 4,561 2,213 2,874 3,567 2,459 3,367 3,162 1,981| 34,169
BIEELE®%) 82.2%  131.1% 91.7% 99.0%  128.0% 81.2% 119.3%| 108.8%| 101.5% 89.7% 91.5% 95.0%  101.5%

20184 0 0 2,329 4,250 5,999 1,693 1,752 1,852 1,477 2,502 2,840 817| 25511

8 | BHMEZEME | 20195 0 1,722 1,995 1,747 2,101 1,380 1,458 1,284 2,409 2,046 2,506 881 19,529
BIEELE®%) 85.7% 41.1% 35.0% 81.5% 83.2% 69.3%  163.1% 81.8% 88.2%|  107.8% 76.6%

20184 6,682 6,970| 17,337 27,850| 23,392 14,948| 15417| 25325 20,703| 23,834| 22,655 10,038 215151

9 | RREBHMBEHNR | 20195 8,092 9,482| 18,499 31532 26,251 13,209 14,118| 21,916 19,343 18380 20,298 8,245 209,365
BIEELE™) 121.1%  136.0%  106.7%|  113.2%  112.2% 88.4% 91.6% 86.5% 93.4% 77.1% 89.6% 82.1% 97.3%

20184 1,392 1,367 2,739 3,127 3,509 2,333 2,117 3,064 2,570 3,720 3,509 1,835| 31,282

10 E BN - 20194 1,528 1,814 2,435 3,277 3,808 2,348 2,094 3,019 2,772 3,810 3,282 2,058 32,245
BIEELE®%) 109.8%|  132.7% 88.9%| 104.8%| 108.5%|  100.6% 98.9% 98.5%  107.9%]  102.4% 935%  112.2%[  103.1%

20184 1,165 893 2,228 1,841 2,922 1,864 1,614 2,552 1,788 3,483 3,151 1,652| 25,153

1 fTETEFRERE] 20196 1,777 1,870 2,470 2,787 3,509 2,198 1,970 3,200 2,006 3,567 2,959 1,826 30,139
BIEELE®%) 152.5%|  209.4%| 110.9%|  151.4%| 120.1%| 117.9% 122.1%] 125.4%| 112.2%| 102.4% 93.9% 110.5%]  119.8%

20184 5,706 5,586 9,696 11,901 13,115 7,927 7,921 13,152| 10,754| 11,283] 12,000 6,527| 115,568

12 & B 20194 4,949 5,713 8,845 12,498 12,380 7,105 7,582 11,746| 10,080 8,782| 10,980 6,452 107,112
BIEELE®) 86.7%|  102.3% 91.2%  105.0% 94.4% 89.6% 95.7% 89.3% 93.7% 77.8% 91.5% 98.9% 92.7%

20184 919 1,152 5,272 1,851 1,876 1,675 1,462 2,456 1,583 2,467 2,262 936 23911

13| RERTERLZE 20194 1,152 1,854 2,319 1,854 1,850 1,507 1,283 2,298 1,866 2,128 1,619 1,232| 20,962
BIEELE®%) 125.4%  160.9% 44.0%  100.2% 98.6% 90.0% 87.8% 93.6%  117.9% 86.3% 71.6%  131.6% 87.7%

20184 365 0 2,927 1,851 2,317 1,619 1,564 2,678 2,014 2,085 2,034 1,085| 20,539

14| £REFHRE 20194 1,003 1,576 1,978 1,879 2,286 1,399 1,371 2,226 1,912 1,940 1,704 1,187| 20,461
BIEL®) |  274.8% 67.6%|  101.5% 98.7% 86.4% 87.7% 83.1% 94.9% 93.0% 83.8%|  109.4% 99.6%

20184 10,000| 10,000 18,000 19,000 19,000| 18,483 13,000| 257127 18,250 21,000| 18,250  13,000| 203,110

15 BPSTZF 20194 8973 12088| 17,443| 15391 17504| 12,423 12536| 21988 16,174| 13918| 18,066 12449 178953
BIEELE®%) 89.7%|  120.9% 96.9% 81.0% 92.1% 67.2% 96.4% 87.5% 88.6% 66.3% 99.0% 95.8% 88.1%

20184 3,106 3,170 5,912 5,398 7,754 4,505 4,612 8,904 7,293 6,964 7,815 4478 69,911

16| BEREBEERLE 20194 3,608 4,288 5,725 5,242 7,232 5,032 4,680 8,102 6,921 5,108 7,118 5808 68,864
BIEELE®%) 116.2%|  135.3% 96.8% 97.1% 93.3% 111.7%  101.5% 91.0% 94.9% 73.3% 91.1%|  129.7% 98.5%

20184 374 437 4,047 852 1,293 828 655 1,248 964 1,484 1,003 727] 13912

17| BEEERSE | 20198 436 775 962 1,114 1,297 757 710 1,301 1,160 1,882 2,009 1,740| 14,143
BIEELE®%) 116.6% 177.3% 238% 130.8%|  100.3% 91.4%  108.4% 104.2%| 120.3%| 126.8%| 200.3%| 239.3%| 101.7%

20184 1,276 1,111 2,815 2,348 3,931 2,261 3,011 4,687 3,854 3,357 2,591 1,455 32,697

18 | KB KYRER 20194 1,391 2,199 3,432 3,488 4,391 2,868 3,280 4,822 3,741 3,644 2,797 1,627 37,680
BIEELEM%) 109.0%  197.9%| 121.9%| 148.6% 111.7%| 126.8% 108.9% 102.9% 97.1%|  1085%  108.0%| 111.8%  115.2%

20184 420 522 837 823 1,248 869 715 861 791 1,677 1,135 584| 10,482

19| SRSFEME | 20195F 448 0 82 969 1,170 1,021 983 1,000 834 1,298 1,597 631 10,033
BIEELE®%) 106.7% 0.0% 9.8%  117.7% 93.8% 117.5% 137.5%| 116.1% 105.4% 77.4%|  140.7%]  108.0% 95.7%

20184 467,498| 475792| 815004 1,181,118] 880,457| 652,562| 601,668| 962,494| 733,436| 815739 935144 527,924| 9,048,836

AEt(19MEER 20194 505,268| 610,176| 750,819| 1,370,021 954,798| 605,084| 563,457| 1,004,462| 728,084| 693,088 914,168| 455,860| 9,155,285
BIEELE®) 108.1%  128.2% 92.1%|  116.0%  108.4% 92.7% 93.6%|  104.4% 99.3% 85.0% 97.8% 86.3%  101.2%
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£%5) BULRRAFIRER

MR 2 1 ke LAl 02, 608, 037 A,

BOhRA AE R (ki) 215 E. &bV [FHARE] D2, 754, 074 N, IRWT
T&RIEAE]D D2, 332,485 . Z iU 5 3 fis%ns

1005 NLL EOFRIAE S E 72> T 5,
F#AE] OAEAD ANREFIL. 20194 TIH475, 020 A & 72V | FijAED428, 504 A L Y
46, 516 NFEHN, =RIZT 5 ERIHERR10. 9% L T\ 5,

NO JE% B 5 20154 20164 20174 20184 20194 BIELE
’ B 2,887,894 2,961,983 2,796,872 2,750,105 2,754,074 100.1%
OBHEAN) 291,841 356,061 379,094 428,504 475,020 110.9%
2 |EREAR 2,261,766 2,259 559 2,282,700 2,177,700 2,332,485 107.1%
3 |EIR21 iR KA EE 2,213,780 2,580,024 2,370,892 2,515,211 2,608,037 103.7%
4 |BTEfEE 444,309 426,286 418,189 492,957 373,571 75.8%
5 |RIFEREEE 157,575 165,268 156,741 172,190 156,461 90.9%
6 |BinHEETEE 118,948 138,143 137,483 119,791 147,002 122.7%
1 |BNRERE 48,671 54,021 54,389 49 641 50,610 102.0%
8 |RlEEREXERRE 187,017 193,574 200,639 202,396 204,659 101.1%
9 [REE 112,256 97,845 87,882 89,662 80,162 89.4%
10 [MEXRZEYEBEessmam 19,751 21,387 19,496 18,139 19,293 106.4%
11 |&RGLOEYEE 6,764 2,835 11,305 12,892 12,938 100.4%
12 |PHESENME 20,887 19,459 21,673 25,511 19,529 76.6%
13 |&ERHBILEANEE 19,953 18,653 17,319 18,353 19,001 103.5%
14 |&RBEEESNEE 37,172 38,780 29,759 29,281 31,630 108.0%
15 |#aARKHEE 58,875 67,552 70,764 77,595 79,839 102.9%
16 |RIBIESEEE 24548 23,843 24399 23,911 20,962 87.7%
17 |&RESHE 19,423 21,127 22,595 20,539 20,461 99.6%
18 |#RXESEE 12,225 12,404 11,834 10,220 9,042 88.5%
19 [ETRXbEE 17,780 14,217 12,806 13,827 16,862 121.9%
20 |EHEMEBER 10,479 10,294 11,659 13,532 9,310 68.8%
21 |EE 159,127 149,232 122,817 115,568 107,112 92.7%
22 |i:EH 63,893 52,251 44,651 37,021 24501 66.2%
23 |MEREGHEXRE 25,048 22808 18,951 17,149 16,966 98.9%
24 EHRRERERE 15,370 15,279 4567 4,950 6,706 135.5%
25 |FERAR 13,896 14,597 11,550 10,673 9,773 91.6%
26 | RISEIXER 33,300 33,802 34,022 33,655 34,169 101.5%
2] |BHRESE 49,790 40,067 36,527 31,282 32,245 103.1%
28 |RBERE 81,250 76,002 66,619 57214 53,890 94.2%
29 |BIHTETRENE 28,816 30,081 26,261 25,153 30,139 119.8%
30 | HREEMBFNR 227,118 233,561 211,883 215,151 209,365 97.3%
31 |RETR#EEE 10,004 8,872 6,793 5,388 3,768 69.9%
32 |AEEEREE 66,549 66,145 69,314 69,911 68,864 98.5%
3 | EEEERSE 13,378 13,083 11,894 13,912 14,143 101.7%
34 |WharF 252,305 279,094 235,490 203,110 178,953 88.1%
35 | RfEke 40,456 33,477 23,429 21,169 17,801 84.1%
36 | KEMKYRE 40314 38,340 38,138 32,697 37,680 115.2%
3 |BEIRARSE - BLOE 12,288 13,288 11,898 10,586 11,289 106.6%
38 | ABSRUE 15,708 13,393 12,195 11,833 11,996 101.4%
39 |#REFEE_LE 14,297 11,963 13,039 10,482 10,033 95.7%
40 |#REZFEEDFHE 22,407 25,854 20,642 14,066 15,426 109.7%
4 | ERERIFH 15,808 16,256 13,425 11,910 12,594 105.7%
42 |&REEME 30,964

FAERMZRAMEE. FF1ATB~12A31H
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(1) TeRE - BEEH - WEH

EIRTTNOETARMRR L, DR CHERXE345HF, KM, 8345, INAHH22, 120\, FiE
D L FERRECCILERY . FRAR1983E Y, INAE4, 042 \B & 72> T 5,

R TR D &, BV R ART VNRREILTS. 1% OULEE65. 1% T b ¥ = 7 MW
P, MR TS IERTA364. 9% & B VR ART L& EE- T D,

MR- B = - INB R D F R

20114F | 20124E | 20134F | 20144 | 20154F | 20164E | 20174 | 20184 | 20194F |[194-184F
6 5% 4 114 110 111 112 119 155 201 254 345 91
BEH 8,435 8,169 8,440 8,637 8,838 8,983 9,257 9,851 11,834 1,983
IRE# 14339 14,181| 14787 14950| 15354 15907| 16602 18078 22120 4,042
00 (89) W20185E A 520195 D EE
20000 m——EEY AR k& 400 - - . .
w0 |1EE R | BEH | AR
15,000 ' 300 #HHRTIL 0 10 140
20 ESHRRKTIL 6| 1587| 3336
10,000 200
B EE P s 150 1REE CBmRO) 6| 113 192
50
0 0 & A& 79| 273 374
&E 1 1, |
\,\\,& 0\& c)\& \?‘[& \(?& '\,é& \,/\\& @‘6‘ \9& &t 9 983 4,042
DX SIS S S SN S S S
WMIELERIFEER - TE - INEH
- TEER BEEM IRE#
20184F | #8RKLL | 20194F | #8AKLL | 20184F | #ERKLE | 20194F | 4R LL | 20184F | 4B RLLL | 20194F | #ERkLL
#HhRTIL 9 3.5% 9 2.6% 1,520 15.4% 1,530 12.9% 2,678 14.8% 2818 12.7%
ESRRARTIL 57 22.4% 63 18.3% 7,301 741% 8,888 75.1%| 11,075 61.3%| 14411 65.1%
FREE GBiEMR<) 34 13.4% 40 11.6% 355 3.6% 468 4.0% 1,143 6.3% 1,335 6.0%
A REE 9 3.5% 9 2.6% 122 1.2% 122 1.0% 461 2.6% 461 2.1%
B HERT 145 57.1% 224 64.9% 553 5.6% 826 7.0% 2721 15.1% 3,095 14.0%
&5t 254| 100.0% 345 100.0% 9,851 100.0%| 11,834 100.0%| 18,078 100.0%| 22,120 100.0%
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(2) FHBERAEH
ERERERIT. £ TIE3, 431,493 A, REE D & 126,403 A1 (3. 8%H8) & 7¢

UNg ST
FERHI TR

ZEiEk LT,
HE, BEVRARTIVEFEENTIFEE L 7> T D,

BEAEHOERHRS
(N)
4,000,000
3,431,493
3,500,000 s opa geq 3,193,508 3,305,090
3,000,000 2,749,577 2,905,204
2,569,243 2,574,939
2,500,000 2,325,164
2,000,000
1,500,000
1,000,000
500,000
0
20115 20124 20134 20144 20155 20164 20175 20185 20194
WEERAITE AR
20184 20194
b2 31) - - - - =
EREN | Bk | BAER | B (195185 | AiFL
#mRTIL 714331 216%| 659,831 19.2%| -54500| 92.4%
ESRRHRTIL 2312912 700%| 2497013 72.8%| 184,101 108.0%
TREE GBikR<) 77010 2.3% 84,378 2.5% 7,368 109.6%
&R IRAE 58,191 1.8% 64,544 1.9% 6,353 110.9%
GEERD 142,646 4.3% 1257271  3.7%| -16919| 88.1%
= 3,305,090 100.0%| 3431493 1000%| 126,403| 103.8%
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(3) AfEfEREH

ARICTHRS & 8 A73350,660 N Tt %<, WT11H321,319A, 4 A315,315 N &
o TW5b,

BIEE 5 &, FHITT TR ERl->7=28, 9 H S 10H ICRTFEAE K& < FE
STV D,

WA REAE
18 2R 3A 47 5H 68
20154 164,337 187,954 247,035 240,940 262,742 233475
20164F 198,662 229910 262,249 254,219 263,295 222,298
20174 210,594 223982 289,052 272,439 285,309 234,003
20184 210,687 223295 284570 281,693 287,287 240,408
20194 218,105 245310 303,779 315,315 312,586 253,069
194E-184F 7418 22015 19,209 33,622 25,299 12,661
BIEELE 103.5% 109.9% 106.8% 111.9% 108.8% 105.3%
78 8H 9R 108 118 128 Ha
20154 222,013 301,251 242,062 249723 250,455 215000 2,905,204
20164 254218 325711 278,167 288,523 274,064 233538 3,084,854
20174 254,611 332,231 279,698 285,924 284,956 240,705 3,193,504
20184 255,022 353,279 306,188 303,869 303,843 254949 3,305,090
20194 260,717 350,660 297,376 292,954 321,319 260,303 3431493
194E-184F 5,695 -2,619 -8,812 -10915 17,476 5,354 126,403
BIEELE 102.2% 99.3% 97.1% 96.4% 105.8% 102.1% 103.8%
) —o—2015%F —m— 20164 20174 20184 —e—20194
400,000
350,000
300,000
250,000
200,000
150,000
100,000
50,000
0
1A 2 A 38 4R sA 6A 7A 8A 9ARA 10R 11R 12R
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(4) BB (EEREHXR)

ERBEE (EEBER) X, 2 TII46.2%2 2> TEY . BHMEL D L6 6771
v M FESTWA,
FEMBEBEN RS @V DI, EHiART /LD64. 2% T, IRWTE YR AHRT V51, 9% & 7
S>TW5b, —F, FRBEREIMROOIX, 51811, 6%,
ABITCIE, 2R TIE8 ANb4. 2% kb m<, IRWT4 A5L.4%E 72> T35,

W20195%F BRER(EERHE)

=55 18 2R 3R 48 58 68 78 8A 9A8 108 118 128 At
ABRETHEAL 87,358| 78,904 87,358 84540| 87,358| 84540| 87358 87,358 84,540 87,358 84,540| 87,358/ 1,028570
BT IV AEAa%E 45155 52,561 60427| 61468 60,115 51337 49,785| 66,060 55487 52696 57969| 46,771) 659831
BEE 51.7% 66.6% 69.2% 72.7% 68.8% 60.7% 57.0% 75.6% 65.6% 60.3% 68.6% 53.5% 64.2%
AsmEAREAS | 376578| 343,364| 390,724 390,240 403,248| 390,240| 403248| 408859| 395670| 433,721| 432,330 446,741( 4814963
ECHRRRTIL |ABHEE 156,802| 175246 218,738 227,281| 223979| 182484| 190621| 250,762 216,774 218,223| 241206| 194,897/2,497013
BEE 41.6% 51.0% 56.0% 58.2% 55.5% 46.8% 47.3% 61.3% 54.8% 50.3% 55.8% 43.6% 51.9%
ARIRETEAR 41385 37,380 41,385 40050| 41385| 40050| 41385| 41385 40050 41,385 40,050| 41385| 487275
wEEGERRO  |AEAT 5,787 6,265 9,145 9,065 9,386 6,477 5874 8,669 6,319 5,906 6,425 5060/ 84378
BHE 14.0% 16.8% 22.1% 22.6% 22.7% 16.2% 14.2% 20.9% 15.8% 14.3% 16.0% 12.2% 17.3%
ARIRETEAL 14,291 12,908 14,291 13,830 14,291 13,830 14,291 14,291 13,830 14,291 13,830 14,291 168,265
mmAREE A% 4861 5127 6,268 4780 5171 4544 4571 6,422 5,486 5410 6,326 5578 64544
BH=E 34.0% 39.7% 43.9% 34.6% 36.2% 32.9% 32.0% 44.9% 39.7% 37.9% 45.7% 39.0% 38.4%
ARRETEAR 84,568 77,308 87,141 85050| 89.466| 88500| 94271| 95387 92310 95387 92310| 105245/ 1,086,943
GETERD AEAR 5,500 6,111 9,201 12,721 13,935 8227 9,866 18,747 13,310| 10,719 9,393 7.997(| 125727
BEE 6.5% 7.9% 10.6% 15.0% 15.6% 9.3% 10.5% 19.7% 14.4% 11.2% 10.2% 7.6% 11.6%
ARmETREAZ | 604,180 549,864 620,899 613,710 635748| 617,160| 640553| 647280 626400| 672,142 663,060 695020( 7586016
a F AEA%E 218,105 245310| 303,779| 315315| 312,586| 253,069 260,717 350,660| 297,376| 292954| 321319| 260,303|(3431,493
BH=x 36.1% 44.6% 48.9% 51.4% 49.2% 41.0% 40.7% 54.2% 475% 43.6% 48.5% 37.5% 45.2%
WA RREBERDOIKR
#mARTIL —B—EDRRRTIL IR EE GHimbR<)
—— 5 RIREE —o— S TEm —o— 21K
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%
1A 2A 3R 4R 5A 6 A 7R 8A 98 108 118 128
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(5) ERNEANEBER

AIRTIZ613, 076 N, HIME & D L. 90, 733 A4 (17.4%88) L 72> TEH, 20114
P Cikb %< o T 5,

BEAEROERHRS
20114 20124 20134 20144 20154 20164 20174
ENE 2261945 2461203 2419040 2548997| 2649112 2,688,681 2,745237
SEANE 63219 108,040 155,899 200,580 256,092 396,173 448267
it 2,325,164 2569243 2574939 2749577| 2905204 3084854| 3,193,504
20184 20194 R 194184 EUE: 34
ERAE 2,782,747 2818417 82.1% 35,670 101.3%
SEAE 522,343 613,076 17.9% 90,733 117.4%
i 3305090 3431493 100.0% 126,403 103.8%
BNEANEARROERHR
(A)
700,000
613,076
600,000
522,343
500,000 448,267
396,173
400,000
300,000 256,092
200,580
200,000 155,899
108,040
100,000 63,219 . I
,
20114 20124 20134 20144 20154 20164 20174 20184 20194
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(6) ARMNEAEAEHR

ARITCIE, 4 HIAAEANOEBR RSB ZV, B &b & T XTOH TrifEE E
[>T 5, 10H 2318, 093 A (34.9%H) L H%< . IRWTILH 20, 268 A (
21.3%H8) L7poTUNB,

fEARER R T, BV R AR T AFIHPINENEIKD65. 9%% 5TV 5,

HAMNEANERES
1A 2R 38 47 58 6A

20154 10,645 13,419 16,890 36,777 28,167 17,330

20164 21,896 24,066 27273 58,332 43,080 33727

20174 33,098 31,232 31,710 68,193 48,432 29,502

20184 34,132 35,770 34319 74,186 55,441 37,122

20194 40,943 41911 43018 80,014 56,897 41,748
195 -184F 6,811 6,141 8,699 5,828 1,456 4626

BILELE 120.0% 117.2% 125.3% 107.9% 102.6% 112.5%

78 8H 9A 108 18 128 &t

20154 19,823 22,863 19,997 25,635 24811 19,735 256,092

20164F 31575 29441 26,227 39,662 33,123 27,771 396,173

20174 30,216 30,221 26,583 47,670 37412 33,998 448267

20184F 38,086 39,117 35,251 51,842 48212 38,865 522,343

20194F 44983 44,498 42843 69,935 58,480 47,806 613,076
194E-184F 6,897 5,381 7,592 18,093 10,268 8,941 90,733

EIE:3=4 118.1% 113.8% 121.5% 134.9% 121.3% 123.0% 117.4%

oo 20154 —m—2016%F 20174 2018%F —e—2019%F
90,000
80,000
70,000
60,000
50,000
. \.x /-\-\.
30,000 ~—
20,000
10,000

0
1A 2B 38 48 58 68 78 8 A 98 10HA 11RA 128
BEARICHOINEABTAZDIE
18 2R 3A 4R 5H8 68 78 8 H 98 108 | 1A | 128 E

20154 65% 7.1%| 6.8%| 153%| 10.7%| 74%| 79%| 7.3%| 72%| 9.8%| 100%| 9.2% 8.8%
20164 | 11.0%| 105%| 104%| 22.9%| 16.4%| 152%| 12.4%| 9.0%| 9.4%| 13.7%| 12.1%| 11.9%| 12.8%
201748 | 15.7%| 13.9%| 11.0%| 250%| 17.0%| 12.6%| 11.9%| 9.1%| 95%| 16.7%| 13.1%| 14.1%| 14.0%
20184 | 16.2%| 16.0%| 12.1%| 26.3%| 19.3%| 15.4%| 14.9%| 11.1%| 115%| 17.1%| 159%| 15.2%| 15.8%
20194 | 18.8%| 17.1%| 14.2%| 254%| 182%| 165%| 17.3%| 12.7%| 14.4%| 239%| 18.2%| 18.4%| 17.9%

111




W2019FE ARIEAE BAKRAAR

=5 18 28 38 48 58 64 78 8A 98 108 118 12R &t
P AmEAaE 45,155 52561| 60427| 61468 60115 51,337 49,785 66,060 55487 52,696| 57,969| 46,771 659,831
RTIL

SHEH4EA 8,589 10,517 12,955 25,381 18,202| 13,016 13,244 12,205 13,681 19,795 15,099 10,079 172,763
. AEAE 156,802| 175,246 218,738| 227,281 223,979| 182,484| 190,621| 250,762| 216,774 218,223| 241,206 194,897|2,497,013
ESRRRTIL

SHEMAEAN| 30459 29358 27919 49,681 35839 26,706 28469 28973| 26401 46,224| 39,597| 34,680 404,306

AEaE 5,787 6,265 9,145 9,065 9,386 6,477 5874 8,669 6,319 5,906 6,425 5,060 84,378
TREE GB@RR<) N

SHEHAEA 599 660 846 2,084 1,047 634 1,051 1,130 535 1,072 817 503/ 10,978
. AwEAaE 4,861 5127 6,268 4,780 5171 4544 4571 6,422 5,486 5410 6,326 5578 64,544
i

SHEH4EAN 88 111 50 59 61 120 47 49 39 60 60 91 835
5 S BAEAE 5,500 6,111 9,201 12,721 13,935 8,227 9,866 18,747 13,310 10,719 9,393 7997| 125727
EZEETR

SHEH4EA 1,208 1,265 1,248 2,809 1,748 1,272 2172 2,141 2,187 2,784 2,907 2453 24,194
& A®EAaE 218,105| 245,310 303,779| 315315| 312,586 253,069| 260,717 350,660| 297,376| 292,954| 321,319| 260,303| 3,431,493
= a

SHEMEAN| 40943 41911 43018 80014 56,897 41,748 44983 44,498 42843 69,935 58480 47,806 613,076

112




(7) HMAplfERER

FHBE AR, RN184, 003 NIkt L, RAEAIS, 247,490 N & 7o TN D, ENT
IZEAEAN9. 8% L e b2 < . IRWTRETET. 7%, T HL5. 4% & 7> T 5,
AMETE, 613, 076 N & HIAE L V90, 733 AHINII L, fE1AREAERIC H O 5EIE H15. 8%
H17.9%ZHEML T\ b,

W F il
s 20154 20164F 20174 20184 20194F
EAEH | B | AT BAtt | BAEH | Bk |TEaE| Bt | BaEH | Bk
2 N 200,725  6.9%| 195964|  64%| 167965| 53%| 167,139|  5.1%| 184003  54%
] 4 2,704479| 93.1%| 2,888,890 93.6%| 3025539| 94.7%| 3,137,951| 94.9%| 3247490 94.6%
EIWLE 46,013 1.6% 47224 1.5% 45,157 1.4% 55,262 1.7% 40,212 1.2%
EHE 28,493 1.0% 27,555 0.9% 26,489 0.8% 25,772 0.8% 23,758 0.7%
EHR 31659 1.1%| 33580 1.1%| 25876 08%| 28971| 09% 28345 08%
hing 28,381 1.0% 32,447 1.1% 27,849 0.9% 29,480 0.9% 30,785 0.9%
=i R 16,080 0.5% 14,285 0.4% 16,266 0.5% 15,203 0.4%
BEER 9773|  03% 8062|  0.3% 9,085 0.3% 8365/  0.2%
B & 682,239| 235%| 705344| 229%| 649486 20.3%| 6657100 20.1% 678509 19.8%
IR 177,798 6.1%| 164,309 53%| 164,038 5.1%| 180,095 54%| 185,966 5.4%
B A 256988|  88%| 239594|  7.8%| 254962| 80%| 256030 7.7%| 262739  7.7%
Z D4t 220626  76%| 311,199| 10.1%| 244917| 7.7%| 214828| 65%| 158544  4.6%
5 B 256,092 88%| 396,173 12.8%| 448267 140%| 522343| 158%| 613076| 17.9%
4 B 976,190| 33.6%| 905612| 29.4%| 1,116,151 35.0%| 1,134,719 34.3%| 1,201,988 35.0%
& F 2905,204| 100.0%| 3,084,854 100.0%| 3,193,504 100.0%| 3,305,090| 100.0%| 3,431,493 100.0%
WM EAERDENE DOHB
0% 20% 40% 60% 80% 100%
1.6
20154 69 19, 235 61 88 7.6 88 33.6
1.0 00 00
5
20165 6.4 (09, 22.9 53 78 10.1 12.8 29.4
o503
14
201745 53 98 20.3 51 80 7.7 14.0 35.0
% 03
1.7
20184 5.1 %% 20.1 54 77 65 15.8 34.3
%0503
12
20194 54 97 19.8 54 7.7 46 17.9 35.0
0.9
R BLR #HR O RHR CHRR CEHR  EBR
M xR R B & Z D1t 5 E T~ B
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(8) HANEANEBER

MBI TR &, 77 HIkMN318, 6563 N (FakIE52. 0%) LHxHE<. kW TI—n
2 2R121, 401 N ([F119. 8%) . db2k55, 637 A ([F9. 1%) & 72> T\ 5,

ERTRS & AEI121,400 8 ([F119.8%) . FEAETL, 813 (FI11. 7%) . FHHk
48,237 N (IA7.9%) . 7 AU 47,218 N ([F7.7%) . A—A +Z VU 728,589\ ([Fl4. 7%

)

& B 3L & 7 My 5o T\ D,

W R A5 E A TE R E R (HigiAl)

s 20175 20184 20194
EAEH | Bt | EATH | R | Bas | #ek
Jek 44,827 10.0% 48,874 9.4% 55,637 9.1%
FEK 4,228 0.9% 5,201 1.0% 5,324 0.9%
I—Aay 83,538 186%|  111,139| 213%| 121401 19.8%
tTe7=7 21,632 4.8% 26,518 5.1% 33,126 5.4%
FTI)h 917 0.2% 710 0.1% 958 0.2%
TTF 237413|  530%| 278043| 532%| 318653 52.0%
FiER 6,610 1.5% 8,291 1.6% 8,965 1.5%
TER 49,102 11.0% 43567 8.3% 69012|  11.3%
& &t 448267| 1000%| 522,343| 1000%| 613076| 100.0%
E)IA—0w/RiE,. AL 7. BV ERESD
W EMANEATAZHR IR OEIE DHRE
0% 20% 40% 60% 80% 100%
2017¢ 10.0 0.9 18.6 4.8 53.0 1.5 11.0
0.2
20184 9.4 1.0 21.3 5.1 53.2 1.6 8.3
0.1
20194 9.1 09 19.8 5.4 52.0 15 11.3
0.2
dek mepEEk 1 3—0wN FEF=F CFIUH 07T D HiER  FH
BEMANEAZTH(E EE5HE)
20174 20184 20194
5] EATH | R ] EHEH | Bk ] EHEH | Bk
1M |B8E 93848 209%|&E 103385| 198%|&& 121,400 19.8%
2f | & 44751 100%|HEAL 51078 9.8%|hEAL 71873 11.7%
3fL |7AUH 37805  84%|Ei 48215|  9.2%| & 48237 79%
At [PEARL 37279 83%|FAUH 41345  79%|7AUA 47218 71.7%
5fi |A—RFSUT 20,187|  45%|F—ARSUT 24427\ AT%|F—ARS)T 28589  4.7%
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[ZEFEMH] 2019 BABEFROELGZ LML (RRMTA)

A | WMz
1 1 FAEEMBFE(12/31~1/3)
6 SIRMAH AR
26 J—RE7%iR2019(~2/28)
27 mmimR KEDLRAH
2 1 SRE-FARESAITYT~LZDE~ (~2/19)
3 14 FEEFHBRIRERAEAREAR L
4 5 FABEEHFE &R - FABHRLASAT VT (~4/11)
26 R - FABSAITVT~FEDE~ (~5/5)
28 Wb &iR BERDEEEHE2019(~5/5)
5 3 BRAAEETFEIE2019(~5/5)
4 F19EIRE I - gL
31 SR - FARBIAIT YT~ NEDE~ (~6/2)
31 Ee8EERBABEDY (~6/2) XBEHAEITH 6/1
6 1 MEERRIAER](~6/2)
2 —R#EIEDEFEDY
30 i mm R IKERE
7 13 SR - FABSAT VT ~RALEER~ (~7/14,7/19~20)
13 BEIIXA€IR2019
25 AT hH-FH1E2019(~8/25)
27 ILEEREILLN(~T7/28)
28 EEE 20198 RKE
8 1 KEZmtt SR (~8/4)
2 iR - HFABSAITYT~EDE~(~8/3.8/10~11,8/16~17,8/23~24)
10 RHPOHAE2019(~8/11)
14 FABREMNEE(EAH) (~8/16)
23 ERT7HRS-4722019(~8/25)
9 14 %;iRJAZZ STREET2019(~9/16)
20 ®IRBEY (~9/23)
10 11 £ZEARNK2019(~10/13)
12 KOGEIZTR% ! (~10/14)
12 BREIFAFEYRY
27 £RY522019
11 1 FABERER(~12AF4)
2 SR FARESATYT~RDE~ (~11/24)
3 FABEEHFREDH)
12 1 RETRKREBIOZLENT (~BEIAF4)
31 FANEEHEFE(12/31~1/3)
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