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Questionnaire for Foreign Visitors
(Official Survey by Kanazawa City)

I About yourself

1) Please specify the country or region of your nationality. (1 answer)

1. Taiwan 2. Korea 3. China 4. Hong Kong

5. Thailand 6. Singapore 7. Malaysia 8. Indonesia

9. UK 10. France 11. Germany 12. Italy

13. Spain 14. Russia 15. United States 16. Canada

17. Australia 18. Israel 19. Other ( )
2) Sex

1. Male 2. Female
3) Age

1. under 20 2. 20-29 3. 30-39 4. 40-49

5. 50-59 6. 60-69 7. 70-79 8. 80 and over

I About this trip to Japan

1) Who is currently travelling with you? (1 answer)

1. Just me 2. Spouse/partner 3. Friend(s)
4. Family member(s)(including under 18s) 5. Family member(s)(18+ adults only)
6. Work colleague(s) 7. Other ( )

2) How many times have you visited Japan including this visit?_(1 answer)

1. 1time 2. 2times 3. 3times 4. 4 times
5. 5times 6. 6-9 times 7. 10-19times 8. 20 times and over

3) When was your last visit to Japan?_(1 answer)

1. This is the first time 2. Within the past 1 year 3. Within the past 3 years
4. Within the past 5 years 5. Within the past 10 years 6. More than 10 years ago

56



4)

What is the main purpose of your current visit to Japan? (1 answer)

1. Tourism/leisure 2. Visiting family/friends 3. Honeymoon
4. School-related trip 5. Sport/watching sport 6. Event
7. Study 8. Medical treatment 9. Incentive travel
(Business) /Medical check-up
110. Exibition/trade fair 11. International conference 12. Company meeting:
:13. Training 14. Other business:
15. Transit 16. Other (
5) How did you make arrangements for this trip? (1 answer)
1. I joined a group tour planned by a travel agency.
5 I used a package product for indivisual trip including round-trip air(or sea)
" tickets and accomodations.
3. Iindivisually arranged round-trip air(or sea) tickets and accomodations.
6) Where did/do you enter/leave Japan? _(select a number below)

* If you select "other", please specify.

e No. :If "other", please specify.
port of entry - i
port of exit
1. Narita (Tokyo) 2. Haneda (Tokyo) 3. Toyama
4. Noto 5. Komatsu 6. Chubu Centrair (Nagoya)
7. Kansai (Osaka) 8. Other airport 9. Kanazawa seaport
10. Other seaport
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7)

How many days do you stay in Japan?

days (or) day trip

Where did/will you visit on this trip and how many days did/will you spend there?

* For places you did/will stay, please specify "number of nights".
* Otherwise, number of nights can he left blank.

Desti- _
) number of nights
nation
Kanazawa nights
Before or after visiting Kanazawa
1. Ishikawa pref. (Noto/Kaga/Wajima/Wakura) 1 nights
2. Toyama pref. (Tateyama/Kurobe/Gokayama/Takaoka/Himi) 2 nights
3. Fukui pref. (Tojinbo/Eiheiji/Katsuyama/Tsuruga/Obama) 3 nights
4 . Gifu pref. (Takayama/Shirakawago/Gujohachiman) 4 nights
5. Nagano pref. (Matsumoto/Zenkouji/Karuizawa) 5 nights
6. Tokai region (Nagoya/Shizuoka/Mie/Ise/Shima) 6 nights
7 . Hokkaido (Sapporo/Niseko/Asahikawa) 7 nights
8. Tohoku region (Aomori/Iwate/Miyagi/Akita/Yamagata/Fukushima/Niid 8 nights
9. Kantou region 9 nights
(Tolkwo /Kanagawa /Chiba/Saitama baralki/Tachiai /Gunma /Yamanachil

10. Kansai region (Kyoto/Osaka/Hyougo/Nara/Shiga/Wakayama) 10 nights
11. Chugoku region (Hiroshima/Okayama/Yamaguchi/Tottori/Shin] 11 nights
12. Shikoku region (Kagawa/Tokushima/Ehime/Kouchi) 12 nights
13. Kyushu region (Fukuoka/Saga/Nagasaki/Oita/Kumamota/Miyazaki/Kagoshimg 13 nights
14. Okinawa pref. 14 nights
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I About this trip to Kanazawa

1)

How many times have you visited Kanazawa including this visit? (1 answer)

1. 1time 2. 2times 3. 3times 4. 4 times
5. 5times 6. 6-9 times 7. 10-19times 8. 20 times and over

When was your last visit to Kanazawa? (1 answer)

1. This is the first time 2. Within the past 1 year 3. Within the past 3 years
4. Within the past 5 years 5. Within the past 10 years 6. More than 10 years ago

3)

Which sources you have seen before visiting Japan were helpful in obtaining
information

Japan National Tourism Organization

1. 2. Travel agent's website

(INTO) website
3. Accomodation website 4. Airline website
5. Kanazawa City tourism association website 6. Accomodation reservation site
7. Review sites (TripAdviser etc.) 8. SNS (Facebook, Twitter, WeChat etc.)
9. Personal blogs 10. Video sites (YouTube, Tudou etc.)
11. Other websites ( )
12. Travel guides ( )
13. Travel magazines ( )
14. Other magazines 15. Newspapers 16. TV programs

17. Travel agent's brochures 18. Travel agent's staff
Japan National Tourism Organization

19. 20. Travel exhibition or trade show
(INTO) office

21. Family/friends in your country 22. Family/friends in Japan

23. Other ( )

24. None of the above

How did you come to Kanazawa? (1 answer)

1. Flight 2. Bullet train(Shinkansen) 3. Other railway (Thunderbird etc.)
4. Express bus 5. Chartered bus 6. Car rental
7. Taxi/limousine 8. Cruise ship 9. Other( )

Where do you stay in Kanazawa? (multiple answers OK)

I do not stay. 1. Hotel (western style) 2. Japanese style inn (Ryokan)
Hot spring (vuwaku Onsen, Fukatani Onsen etc.) 4. Private cottage or condominium
School dormitory/company-owned accomodation 6. House of family/friends

Guest house/hostel 8. Capsule hotel

N uw Lo

Home rental service (Airbnb, Zizaike etc.)  10. Other ( )
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6) How do you get tourism information while in Kanazawa? (Multiple answers OK)
1. Internet (mobile) 2. Internet (desktop)
3. Travel guide(s) (purchased) 4. Travel brochures (free)
5. Inquire at tourist information 6. Ask accomodation staff
7. Ask local people 8. Other ( )
7) How do you travel in Kanazawa? (Multiple answers OK)
1: Regular route bus (kanazawa Loop Bus, Kenrokuen Shuttle, JR Machi-Bus, Kanazawa Furatto Bus etc.)
2. Chartered bus 3. Taxi/limousine 4. Car rental
5. Bicycle rental 6. On foot 7. Other (
8) Where did/do you visit in Kanazawa? (Multiple answers OK)

Kanazawa Castle
Park

it

Nagamachi District
(Nomura Samurai House etc.)

Chaya District
(Higashi,Nishi,Kazue)

Temple Areas (Utatsuyama,
Teramachi, Kodatsuno)

Taniguchi Museum

of Architecture

3. Omicho Market

'_‘ il
Sy : 1 ghin
|

21st Century Museum of
Contemporary Art, Kanazawa
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— 9) Please specify what you wanted to do during this trip to Kanazawa,before coming to Kanazawa?
(Multiple answers OK)

10) What are you satisfied with while in Kanazawa? (Multiple answers OK)
* Mark checkboxes for the activities you are planning to experience.

10) * planned but not yet done
10) Satisfied

v

L »|9) Wanted to do before visit to Kanazawa

Eat Japanese Food

Drink Japanese alcoholic beverages ( sake, shochu etc.)

Stay in Japanese-style inn(Ryokan)

Bathe in a hot spring
Nature/scenery sightseeing

Visit historical place/tourism spots

Walking around historical area

Walking in shopping districts

el el Bl IS I I e W

Shopping

. Galleries/museums

=
=] O

. Stage or music performances

=
N

. Festival/events

=
58

. Sport watching (football, baseball etc.)

[N
'S

. Visiting film/anime setting

[y
u

. Enjoy Japanese pop culture(fashions.animations,etc.)

[ay
o)

. Seasons(cherry blossoms,autumn leaves,snow,etc.)

=
~l

. Take photogenic pictures

[y
[e2]

. Experience Kanazawa culture(gold leaf,Kaga Yuzen,silk printing etc.

[y
O

. Chaya experience (geisha etc.)

N
o

. Gastronomy (cocking lesson, brewery visit etc.)

N
[y

. Japanese costume experiencce (Kimono rental etc.)

Other experience Japanese e L
" history/culture (SpeGFY- )

. Other experiences (Specify: )

N
M

N
w

N
~

. Local tour (Specify: )

N
9]

. Experience Japanese everyday life

aojo|ojolojolojoojofolaloyojofojaolojo oy ofayafoyo) o
N S A R

N
(9]

. None of the above (Specify: )

]

0. I do/will not try any of the above
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11) Please fill out the approximate amount of money you have spent/will spend for each

category while in Kanazawa.

* Please include the amount paid prior to the trip (accomodation fees etc.).

* If included in the fare of a group tour or a package tour, please write down the amount subtrac

those fares.

* If you are not sure how much you will spend, mark the checkbox of "amount unknown".
* If no expense, please put "0" for the corresponding category.

How many persons Is the amount spent for?

(including children)

person(s)

1. Japanese yen 2. US dollar
Currency ]
5. Chinese yuan 6. Euro

3. Taiwan dollar 4. Hong Kong dollar
7. Other ( )

fare of package tour ( for everyone )

* amount unknown

Items

expenditure

Accomodation

Restaurant,fastfood,café,etc.

Transport (route bus, taxi, car rental etc.)

Service costs,Iincluding entertainment

(local tour, entrance fee, workshop fee, rental fee etc.)

Shopping

Other (Specify:

IV About your satisfaction with Kanazawa

1) How satisfied are you with your current visit to Kanazawa? (1 answer)

1. Very satisfied 2. Overall satisfied 3. Average 4. A little satisfied 5. Dissatisfied

2) What are you dissatisfied with while in Kana

zawa? (Multiple answers OK)

1. Food 2. Accomodation

3. Hot spring 4, Nature/Scenery

5. Historical place/tourism spots 6. Cityscape

7. Historical cityscape 8. Japanese historical/traditional culture
9. Traditional artcraft 10. Pop art/pop culture

11. Shopping (souvenirs etc.) 12. Cashless payment abailability
13. Public transportation 14. Guiding signboards

15. Accesibility to tourism information 16. Wi-Fi abailability

17. Hospitality of local people 18. Safety

19. Overcrowding/traffic congestion 20. None in particular

21. Other ( )
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3) Would you like to visit Kanazawa again? (1 answer)

1. Yes, within 3 years 2. Yes, but I don't know when I visit next time
3. No 4. I'm not sure

4) Please feel free to tell us your comments on Kanazawa.

Overall impression:

Points need to be improved:
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13 RIFIERT S 20204 1011 1,276 615 78 0 361 510 842 973 1,638 1522 826 9,652
B LE(%) 87.8% 68.8% 26.5% 4.2% 0.0% 24.0% 39.8% 36.6% 52.1% 77.0% 94.0% 67.0% 46.0%

20194 1,003 1576 1978 1879 2,286 1,399 1371 2,226 1,912 1,940 1,704 1,187 20,461

14 SRETHE 20204 957 1,437 592 68 0 308 568 888 1,045 1,379 1,592 770 9,604
BIEELE(%) 95.4% 91.2% 29.9% 3.6% 0.0% 22.0% 41.4% 39.9% 54.7% 71.1% 93.4% 64.9% 46.9%

20194 8,973 12,088 17,443 15,391 17,504 12,423 12,536 21,988 16,174 13918 18,066 12,449] 178,953

15 oI 20204 10,430 13,408 3272 388 0 1,094 4,405 2,132 6,316 9,568 15,808 8,679 75,500
B LE(%) 116.2% 110.9% 18.8% 2.5% 0.0% 8.8% 35.1% 9.7% 39.1% 68.7% 87.5% 69.7% 42.2%

20194F 3,608 4,288 5725 5242 7,232 5032 4,680 8,102 6,921 5,108 7,118 5,808 68,864

16 BREEHE 20204 5551 4,732 1,310 208 0 618 1,470 1,957 1518 3,690 5,730 3,652 30,436
BT LE(%) 153.9% 110.4% 22.9% 4.0% 0.0% 12.3% 31.4% 24.2% 21.9% 72.2% 80.5% 62.9% 44.2%

20194 436 775 962 1,114 1,297 757 710 1,301 1,160 1,882 2,009 1,740 14,143

17| ELEERSE 20204 2,038 1435 335 58 0 164 263 381 537 1,220 959 395 7,785
RIEELE(%) 467.4% 185.2% 34.8% 5.2% 0.0% 21.7% 37.0% 29.3% 46.3% 64.8% 47.7% 22.7% 55.0%

20194 1,391 2,199 3432 3,488 4,391 2,868 3,280 4,822 3,741 3,644 2,797 1,627 37,680

18| XBEMKYRE 20204 2,164 2,064 1,501 177 53 818 1957 2,307 2,110 2,810 3,081 1,162, 20,204
BIEELE(%) 155.6% 93.9% 43.7% 5.1% 1.2% 28.5% 59.7% 47.8% 56.4% 77.1% 110.2% 71.4% 53.6%

20194 448 0 82 969 1,170 1,021 983 1,000 834 1,298 1,597 631 10,033

19 &REFEEZ 20204 177 440 297 90 0 328 645 564 646 720 840 262 5,009)
BIELL(%) 39.5% 362.2% 9.3% 0.0% 32.1% 65.6% 56.4% 775% 55.5% 52.6% 415% 49.9%

20194F 505268| 610,176] 750819| 1370021| 954798| 605084 563457| 1004462 728084| 693088 914,168| 455860| 9,155285

A&t (191E5%) 20204 376488 529.836| 408910| 138034 16,829 74,104  210474| 304604 385036| 487,661 831445 363333| 4,126,754
BIEELE(%) 74.5% 86.8% 54.5% 10.1% 1.8% 12.2% 37.4% 30.3% 52.9% 70.4% 91.0% 79.7% 45.1%
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£%5) BUARRAFIRER

BOChER R HE S (42fEsx) ZR5 &0 L ZVOR [E&RARL 01,252,970 A, &
W T3RAED o1, 186,538 A, RWWT [4IR 2 1k EMaE] 0971, 256 A,
F3ASE] OAMEADO ANFEESIL., 202082 TIiE61, 082 A & 72 0 | BiAED475,020 A L 0
413,938 N (87.1%) WAL TW5,

NO 5% B 5 20164 20174 20184 20194 20204 BIEELE
’ #<E 2,961,983 2,796,872 2,750,105 2,754,074 1,186,538 43.1%
GBEHEAN) 356,061 379,094 428,504 475,020 61,082 12.9%
VIR E S N 2,259,559 2,282,700 2,177,700 2,332,485 1,252,970 53.7%
3 |[&IR21 i EAiTEE 2,580,024 2,370,892 2,515,211 2,608,037 971,256 37.2%
4 |BrEfEE 426,286 418,189 492957 373,571 240,453 64.4%
5 |BIESEME 165,268 156,741 172,190 156,461 97,456 62.3%
6 |EucHiEEXT=EE 138,143 137,483 119,791 147,002 65,749 44.7%
7 |Barpexs 54,021 54,389 49 641 50,610 22,733 44.9%
8 |[BNEERSXERREE 193,574 200,639 202,396 204,659 49,094 24.0%
9 [FKEM 97.845 87,882 89,662 80,162 36,768 45.9%
10 |MEARZEYEEEessEm 21,387 19,496 18,139 19,293 12,838 66.5%
11 |#RGLOEYEE 2,835 11,305 12,892 12,938 5412 41.8%
12 | e ENMEE 19,459 21,673 25511 19,529 10,075 51.6%
13 [&R5DSELEANE 18,653 17,319 18,353 19,001 11,507 60.6%
14 |EIREEEEME 38,780 29,759 29,281 31,630 11,364 35.9%
15 [SSAKHEE 67,552 70,764 77,595 79,839 39,265 49.2%
16 |RIGIERSEE 23,843 24,399 23,911 20,962 9,652 46.0%
17 |£REZHRE 21,127 22,595 20,539 20,461 9,604 46.9%
18 |#iRXEEE 12,404 11,834 10,220 9,042 3,645 40.3%
19 |BTRXLEE 14,217 12,806 13,827 16,862 6,423 38.1%
20 |fERMERSE 10,294 11,659 13,532 9,310 4,398 47.2%
21 |BE 149,232 122817 115,568 107,112 43,131 40.3%
22 |\RER 52,251 44,651 37,021 24501 9,780 39.9%
23 |MERBIEHELERE 22,808 18,951 17,149 16,966 7,128 42.0%
24 |EHRERERE 15,279 4567 4,950 6,706 1,411 21.0%
25 |FERABR 14,597 11,550 10,673 9,773 4,880 49.9%
26 | RIISHEIEEE 33,802 34,022 33,655 34,169 12,722 37.2%
27 |ZHREE 40,067 36,527 31,282 32,245 15,469 48.0%
28 |REENE 76,002 66,619 57,214 53,890 22,765 42.2%
29 |RTHTESFREREE 30,081 26,261 25,153 30,139 14,917 49.5%
30 | KRBEMBFHR 233,561 211,883 215,151 209,365 57,828 27.6%
31 | RETR#EEE 8,872 6,793 5,388 3,768 797 21.2%
32 |BEEENE 66,145 69,314 69,911 68,864 30,436 44.2%
3B |EEEERSE 13,083 11,894 13912 14,143 7,785 55.0%
34 |WharF 279,094 235,490 203,110 178,953 75,500 42.2%
35 | RfEkE 33477 23,429 21,169 17,801 5277 29.6%
36 | KEMKYRER 38,340 38,138 32,697 37,680 20,204 53.6%
37 |HEARFHESE-BADE 13,288 11,898 10,586 11,289 5,398 47.8%
38 | LBKIE 13,393 12,195 11,833 11,996 5223 43.5%
39 |ERERE_E 11,963 13,039 10,482 10,033 5,009 49.9%
40 |#REFEMEDRKE 25,854 20,642 14,066 15,426 8,383 54.3%
M |EREGRBIFM 16,256 13,425 11,910 12,594 6,375 50.6%
42 |&REEE 30,964 18,296 59.1%

FAERMZRAME. FF1ATB~12A31H
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. £RMAERERERRE

1. EEHE
(1)
(2)

AERR
AEER
Sl

AEH %

(3)
(4)

2. RAEHE

TN 2020412 A REUE = 29 O1E 1A e
(ERIEE

202041 H 1 H~20205-12H31H

Bk FAXICEAT A 7—h

(1) TR - EEH - WEH

ST OB X, 2R TR EA0TEF, K12, 6392, JUAL25, 038 N, HItE
LHARD L MR T8 . A8, INALL2, STOANH & e > T D,
RERKLE CTRD & B VR AR T VD EEELTS. 8 NIEE6T. Th Thied ¥ = 7 3
D, iR E TILE S IEFTH368. 8% & B R AR T V& kAo TV 5,

Wik - B =M - B R D F R

20124 | 20134 | 20144 | 20154 | 20164 | 20174 | 20184 | 20194 | 20204 |20F-194
i 110 111 112 119 155 201 254 345 407 62
BEEH 8,169 8,440 8,637 8,838 8,983 9,257 9,851 11,834 12,639 805
IRE# 14,181 14,787| 14950 15354| 15907 16,602 18,078 22,168 25038 2,870
00 (89) W20195 A 520205 D EE 7
20,000 I A EEE 450 " . . .
I w0 |HEE fEs | B | ek
15,000 l 350 #mRTIL 0 0 0
300
250 ESRRHRTIL 7 691 2,545
10,000 - 500
I I I B Lo TR 88 G5iRR<) -1 -8  -20
5,000 100 BEREE 0 0 0
50 _
0 I II II 0 A ZTER 56 122 345
=1 62 805 2,870
«’,{& éb& »“f& @‘& «9‘& O‘& »"3& »‘{& f»é& Ll
DT AT AT DT DT AT DT DT P
WIEERIMEER S - BT = - INEH
— MEER %K EEH IRk
20194F | 48Rkt | 20204F | #8RKLE | 20194 | ¥Rk tt | 20204F | #8 Rkt | 20194F | #ERkLE | 20204F | Rk tE
#MhkTIL 9 2.6% 9 22%| 1530 129% 1530 121%| 2818 127%| 2818 11.3%
ECHRRBTIL 63| 183% 70| 172%| 8888| 75.1%| 9579 758%| 14411| 650% 16956| 67.7%
TREE GHAmR<) 40 11.6% 39 9.6% 468 4.0% 460 3.6% 1,383 6.2% 1,363 5.4%
o mREE 9 2.6% 9 2.2% 122 1.0% 122 1.0% 461 2.1% 461 1.8%
B S ERT 224  64.9% 280 68.8% 826 7.0% 948 75%| 3095 140%| 3440 13.7%
&5t 345 100.0% 407| 1000%| 11,834 1000%| 12,639 1000%| 22,168| 100.0%| 25038 100.0%
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(2) FHBEAEH
ERERERIL. £ TIE2, 007,605 A, BIfEE D &1,423,888 A (41.5%) J & 7

ST,
gk B CR.5 & S EFTA367. 9%, #iThAT v & iRfE (SR <) TR S EEA LT
W5,

BEAERDOFRHR

(AN)
4,000,000

3,431,493
3,500,000 3,193,504 3,305,090

3,084,854
3,000,000 2,749,577 2,905,204
2,569,243 2,574,939
2,500,000
2,007,605
2,000,000
1,500,000
1,000,000
500,000
0

20124 20134 20144 20154 20164 20174 20184 20194 20204

BB AIfE AR
o 20194 ‘ ?ozofﬁ

A | R | BAFEH | EE 205195 | BifL
AT IL 659,831 19.2%| 320556| 16.0%| -339275| 48.6%
ECRRARTIL 2497013 728%| 1548704 77.1%| -948309| 62.0%
TREE GHimBR< 84378  25% 42898| 2.1%| -41480| 508%
i iRIRER 64,544  1.9% 55124  2.7% -9,420( 85.4%
LR 125727  3.7% 40323 20%| -85404| 32.1%
&5t 3,431,493| 100.0%| 2007,605( 100.0%|-1,4233888| 58.5%

79



(3) AfEfEREH

ABITR.2E,. 1 HE 2 AIFRMMELY BRI, 3 ANSI2HIZRMHEZ TRV . HRiC
4 A5 8 HDWEHIAHNKE U,

BAREREH

18 28 38 47 58 68
20164F 198,662 229910 262,249 254219 263,295 222,298
20174 210,594 223982 289,052 272,439 285,309 234,003
20184F 210,687 223295 284,570 281,693 287,287 240,408
20194F 218,105 245310 303,779 315,315 312,586 253,069
20204 247267 253,117 180,209 49538 41,050 85,837
205195 29,162 7,807 -123570 -265,777 -271536 -167,232
BIELE 113.4% 103.2% 59.3% 15.7% 13.1% 33.9%

78 8H 9R 108 118 128 Hi
20164 254218 325,711 278,167 288,523 274,064 233538 3,084,854
20174 254611 332,231 279,698 285,924 284,956 240,705 3,193,504
20184 255,022 353279 306,188 303,869 303,843 254,949 3,305,090
20194 260,717 350,660 297,376 292,954 321319 260,303 3431493
20204 128,751 150,498 169,308 208,770 282,340 210,920 2,007,605
205194 -131,966 -200,162 -128,068 -84,184 -38,979 -49,383| -1,423,888
BIEELE 49.4% 42.9% 56.9% 71.3% 87.9% 81.0% 58.5%
A —4—2016F —E—2017% 20184 2019 —=—2020%
400,000
350,000

300,000

250,000

200,000

150,000

100,000

50,000

1A 2A 3R 4R 5A 6 A 7R 8A 9A 10A 11R 128
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(4) BBxR (EEREHXR)

ERBRBE (EEBBHR) 13, 2RTHE23. 4L 2> THY | HFEL <5 L2184
Y RMFELTWD,
FERIBRIE AV b E DI, BHBRAEO32. THT, JOTHITR 7 V3L 15T, V%

ART 2T 4% E 732> TN D,

HHIcix, 2 TiE1 A,

W20205F BR@R(EEERHHE)

2 A K ON1H OB@R)

-t

MY

=55 18 2R 3R 48 58 68 78 8H 9A8 108 118 128 At
ARRBTEAL 87,358| 81,722 87,358 84540| 87,358| 84540| 87358 87,358 84,540 87,358 84,540| 87,358/ 1,031,388
AT IV AEAa%E 38,449 39,181 23054 4465 2334 7879 18228| 22483 26,588 39068 56562| 42265) 320556
BEE 44.0% 47.9% 26.4% 5.3% 2.7% 9.3% 20.9% 25.7% 31.5% 44.7% 66.9% 48.4% 31.1%
ARREARRAS | 437224| 419398| 451,174 436,620 451,174| 451,620| 490,172| 490,172| 485520| 514,166 497,580 5256365650456
EDHRRRTIL |ABHEE 193439| 197,289 143,744| 42959| 37,142| 73401| 99903| 113,708 130,133 155344 207,890| 153,752| 1,548,704
BEE 44.2% 47.0% 31.9% 9.8% 8.2% 16.3% 20.4% 23.2% 26.8% 30.2% 41.8% 29.3% 27.4%
ARIRETEAL 41323 38657 41323 39990| 41323| 39990| 41323 41323 39,990 41323 39990| 41323| 487878
wEEGEERO  |AEAET 4471 4,650 3596 768 672 1,299 3,090 4,340 3,883 4,809 6,483 4837| 42898
BH= 10.8% 12.0% 8.7% 1.9% 1.6% 3.2% 7.5% 105% 9.7% 11.6% 16.2% 11.7% 8.8%
ARRETEAL 14,291 13,369 14,291 13,830 14,291 13,830 14,291 14,291 13,830 14,291 13,830| 14,291) 168,726
7 REE RATEAE 4,881 5,364 4,965 910 715 2,629 5526 5,832 5,100 6,090 6,779 6,333[ 55,124
BH= 34.2% 40.1% 34.7% 6.6% 5.0% 19.0% 38.7% 40.8% 36.9% 42.6% 49.0% 44.3% 32.7%
AmmETEEAR | 106640| 99,760 106,640 103,200 106,640 103,200| 106,640| 106,640| 103200| 106,640 103,200 106,640 1,259,040
[GETERD AEAR 6,027 6,633 4,850 436 187 629 2,004 4,135 3,604 3,459 4,626 3733[ 40323
jEEES 5.7% 6.6% 45% 0.4% 0.2% 0.6% 1.9% 3.9% 35% 3.2% 45% 3.5% 3.2%
AmmETREAZ | 686836 652,906 700,786 678,180 700,786| 693,180| 739,784| 739,784 727080| 763,778 739,140 775248(8597488
a F AEA%E 247267 253,117| 180,209| 49538| 41050 85837 128751 150498| 169,308| 208,770| 282,340| 210,920](2,007,605
BE=x 36.0% 38.8% 25.7% 7.3% 5.9% 12.4% 17.4% 20.3% 23.3% 27.3% 38.2% 27.2% 23.4%
WA RBREBERDOIRKR
#HmHRTIL —W—E O RARTIL TREE GHimbR<)
—— R IREE —o— i S TEFT —— 21K
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
- W
1A 28 38 4A sA eA 7A 8A 9A 10B 118 128
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(5) ERNEANEBER

AIRTILT5, 544N, AFE & % &, 537,532 N (87.7%) L 7e->TEV ., 2012414
Tl b7 o TW 5,

BEAEROERHRS
20124 20134 20144 20154 20164 20174 20184
ENE 2461203| 2419040 2548997| 2649,112| 2,688,681 2745237 2,782,747
SNEAE 108,040 155,899 200,580 256,092 396,173 448,267 522,343
Hi 2569243 2574939 2749577| 2905204| 3084854| 3,193504| 3,305,090
20194 20204 R 205F-195 EUE: 34
EAE 2818417 1,932,061 96.2% -886,356 68.6%
NEAE 613,076 75,544 3.8% -537,532 12.3%
i 3431493 2,007,605 1000%| -1,423,888 58.5%
BNEANEARROERH
(N)
700,000
613,076
600,000
522,343
500,000 448,267
396,173
400,000
300,000 256,092
200,580
200,000 155,899
108,040
100,000 . I 75,544
, ]
20124 20134 20144 20154 20164 20174 20184 20194 20204
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(6) ARMNEAEAER

ABITiE. 1 HOAEANDEE R HZ, BHHEE LD E, T XTOH THIEEZ T
[F>TCW5b, BAIEIX4 AR KE0,
BRI R CIE. B3R ART AR RIEASEDTS. 2%% O T\ 5,

HAMNEANERES
18 2R 3R 48 5H 64
20164 21,896 24,066 27273 58,332 43,080 33,727
20174 33,098 31,232 31,710 68,193 48,432 29,502
20184 34,132 35,770 34,319 74,186 55,441 37,122
20194 40,943 41,911 43,018 80,014 56,897 41,748
20204 39,637 23,183 5,152 660 277 676
20194 -1,306 -18,728 -37,866 -79,354 -56,620 -41,072
B 96.8% 55.3% 12.0% 0.8% 0.5% 1.6%
78 88 98 108 118 128 it
20164F 31,575 29,441 26,227 39,662 33,123 27,771 396,173
20174 30,216 30,221 26,583 47670 37412 33,998 448,267
20184 38,086 39,117 35,251 51,842 48212 38,865 522,343
20194 44983 44,498 42,843 69,935 58,480 47,806 613,076
20204 858 949 900 1,211 1,173 868 75,544
205195 44125 -43549 -41,943 -68,724 -57,307 -46,938 -537,532
BI4ELE 1.9% 2.1% 2.1% 1.7% 2.0% 1.8% 12.3%
O ——20164F —E—2017% 20184 20195 —=—2020%
90,000
80,000
70,000
60,000
50,000
40,000
30,000
20,000
10,000
0

BEAFICHOINEANEEAEDE S

1A 2R 3R 4R 5H 6A8 7R 8A 9A8 108 | 11A | 12R B

20164 | 11.0%| 105%| 104%| 229%| 16.4%| 152%| 12.4% 9.0% 9.4% 13.7%| 121%[ 11.9%) 12.8%

20174 15.7%| 13.9%| 11.0%| 250% 17.0%] 12.6%| 11.9% 9.1% 95%| 16.7%| 13.1%| 14.1%| 14.0%

2018%F | 16.2%| 16.0%| 12.1%| 26.3%| 19.3%| 15.4%| 14.9%| 11.1%| 115%| 17.1%| 159%| 15.2%| 15.8%

20194 18.8%| 17.1%| 14.2%| 25.4%| 18.2%| 16.5%| 17.3%| 12.7%| 14.4%| 23.9%| 182%| 18.4%| 17.9%

20204 | 16.0% 9.2% 2.9% 1.3% 0.7% 0.8% 0.7% 0.6% 0.5% 0.6% 0.4% 0.4% 3.8%

83



W2020F ARIEAE EAKRAIAGR

BRI 18 28 3A 48 58 68 78 8A 98 108 1A 128 &t
P AwEaE 38449| 39181 23054| 4465 22334| 7879| 18228 22483| 26588 39068 56562| 42,265] 320556
INT
SHAEA 8799 4840| 1,041 60 16 29 42 55 27 59 41 50[ 15,059
_ |A@EHE | 193439 197289 143,744 42959| 37,142| 73401| 99903 113,708 130,133| 155344 207,890 153,752(1548,704
EVRRRTIV
SH4EA| 28010| 16813 3,639 494 261 638 724 849 818| 1,140 1,126 792 55,304
RERAE 4471 4650| 3596 768 672 1299 3090| 4340| 3883 4809| 6483 4837 42,898
HREE (BiBRQ
SHAEA 535 252 121 4 0 6 7 2 2 0 0 1 930
- AEHEE 4,881 5364| 4965 910 715| 2629 5526 5832] 5100[ 6090 6779 6,333]| 55124
i AREE -
SHAEA 113 46 2 0 0 0 0 0 0 0 0 0 161
L ABERAE 6,027| 6633 4850 436 187 629| 2004 4135 3604 3459 4626| 3733 40323
i Z B -
SHAEA 2,180 1232 349 102 0 3 85 43 53 12 6 25 4090
. - ATEHZE | 247267| 253,117| 180209| 49,538| 41050| 85837| 128,751 150498 169,308| 208,770| 282,340( 210920](2,007,605
| @
SHH4EA| 39637 23183] 5152 660 277 676 858 949 900| 1211 1,173 868 75544
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(7) HMAlfERER

FABIE R ERIL, RN170, 536 Ak L, RAEAL, 837,069 N & 7> TN D, ENT
IZEA R AN 24. 4% & e H 2 < . IRWTREPEL0. 9%, HEL7. 0% & 72> T 5,
FAELNIE, 75, 544 N L RIAE X V537, 532 A\ L, 1EIREEREERITED H2EEH17. 9%
M3, 8B LT\ 5,

W ith |
s 20164 20174 20184 20194 20204
TEAEH | AL BT | ERL | TEAEH | B |ERE | B | Easi | #att
2 R 195,964 6.4%| 167,965 53%| 167,139 5.1%| 184,003 54%| 170536 8.5%
2 5 2,888,890 93.6%| 3025539 94.7%| 3,137,951| 94.9%| 3,247,490| 94.6%| 1,837,069| 91.5%
ELE 47224 15%| 45,157 14%| 55262 1.7%| 40,212 12%| 40,507 2.0%
BHE 27,555 09%| 26489 0.8%| 25772 0.8%| 23758 0.7%| 22,101 1.1%
EHFE 33580 1.1%| 25876 0.8%| 28971 09%| 28345 0.8% 18,950 0.9%
Fiag 32,447 11%| 27,849 09%| 29480 0.9%| 30785 09%| 18236 0.9%
BEHE 16,080 05%| 14,285 04%| 16,266 05%| 15203 0.4% 7,433 0.4%
EEE 9,773 0.3% 8,062 0.3% 9,085 0.3% 8,365 0.2% 3819 0.2%
S 705344| 229%| 649486 20.3%| 665100 20.1%| 678509 19.8%| 490432| 24.4%
R 164,309 5.3%| 164,038 5.1%| 180,095 54%| 185966 54% 139,687 7.0%
B 7 239,594 7.8%| 254,962 8.0%| 256,030 7.7%| 262,739 7.7%| 219550 10.9%
Z0ith 311,199| 10.1%| 244917 77%| 214,828 6.5%| 158544 46%| 146,266 7.3%
5 = 396,173| 12.8%| 448267| 14.0%| 522,343| 15.8%| 613,076 17.9% 75544 3.8%
T~ B 905612| 29.4%| 1,116,151 35.0%| 1,134,719 34.3%| 1,201,988 350%| 654,544| 32.6%
& &t 3,084,854 1000%| 3,193504| 100.0%| 3,305,090| 100.0%| 3,431,493| 100.0%| 2,007,605| 100.0%
BEBAEARHDOEEDHE
0% 20% 40% 60% 80% 100%
1.5
20164 R 229 53 7.8 10.1 12.8 29.4
1'10.50.3
4
20174 i 20.3 51 80 7.7 14.0 35.0
00?4 0.3
1.7
20184 ke 20.1 54 77 65 15.8 34.3
(')9.)5 0.3
1.2
2019F 54 %% 19.8 54 77 46 17.9 35.0
.9
00.402
2.0
20204 8.5 1&9 24.4 7.0 10.9 73 38 32.6
09
04028 g LR CEHE EHE  «HBE CEEE EBR
BE X F =R B & Z Dt 5 = + B
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(8) FEMANEABEREH

WHBI TR &, 77 M348, 265 N (% E63.9%) /R HEL, RWTI—m v
235, 741N ([F17.6%) . dbK4, 222 A ([F15.6%) & 70> TUWW5,

ERITR D &, BIEMNL6, 910N ([F22.4%) . FEAT13, 651 A ([A18.1%) . &k
5,356 N ([F7.1%) . # 3,705 N ([F4.9%) . A—A N7V 73,469 N ([F4.6%) & b7
AN AT T kS B TS,

W A5 E A TE R B R (HigiB)

it 20184 20194 20204
EAEY | Rt | BaE | Sek | maE | #ek
B S 48874 9.4% 55,637 9.1% 4222 5.6%
PRk 5,201 1.0% 5,324 0.9% 500 0.7%
I—ayn 111,139  21.3%| 121401 19.8% 5,741 7.6%
TE7=7 26518 5.1% 33,126 54% 3,739 4.9%
FTI)h 710 0.1% 958 0.2% 22 0.0%
TOT 278043  532%| 318,653| 520% 48265  63.9%
LR 8,291 1.6% 8,965 1.5% 126 0.2%
oN: 43567 8.3% 69012|  11.3% 12,929  17.1%
a &t 522,343| 1000%| 613076 100.0% 75544| 100.0%
F)IA—0OuRE, By 7. IBYEBEST
W EM RN E AT BRG] OEE DHR
0% 20% 40% 60% 80% 100%
20184 9.4 1.0 213 5.1 53.2 1.6 83
0.1
2019£|E 9.1 0.9 19.8 5.4 52.0 15 113
0.2
20205 56,. 7.6 49 63.9 02 171
0.0
bk weEEk 03—AwS  AETZF cTFIUH 0TST o HER - FH
BEMANEAZTH(E EE5HE)
20185 20194 20204
] TEHEH | Bk ] EAEH | B ] EaEH | Bt
1 |[BE 103385| 198%|&& 121400| 198%|&E& 16910 22.4%
21 [PEARL 51078 98%|HEAL 71873 11.7%|EAL 13,651 18.1%
3L | 48215  9.2%|Ei& 48237  79%|Ei& 5356  7.1%
Afi |7AYH 41345  79%| 7 AUA 47218  17%|%4 3705  49%
5L |A—RFSUT 24427\ AT%|FA—RARSUT 28589  47%|A—ARSUT 3469  46%
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[ZEEM] 2020 BABEOEL LML (RIRTA)

A H BME

1 1 FARENFE(12/31~1/3)

5 LIRMEBHAR

24 SR FARESANT VT ~EDE~ (~2/2,2/8~16)
25 T—RE7£iR2020(~2/29)

26 ARRR KEOHRAA[BELLOL-HILEDH]

2 3 FELEMEE NS
3 14 EEEF R RS RFAESAEARUN —Ech k)
30 FAEEHEEIRE - FABREBAST7 VT (~4/5)
4 7 HR-#HER)I-BE-FE KR-EE-BEO7HFRICRABEEE

=
16 REERTEF2EICHKX. RIRIBELERMEFEELTRE M
28 LWL &IR REHROEETES2020(~5/5) [Fik]

5 1 SR FAESATVT~FDE~(~5/5) [Fik]
3 BARAREFEIE2020(~5/5) [fit]
3 FE20EREFIEERL (L]

21 R K- REQSRRTRIABRESEHRR

25 iBE-RR- AR/ BE- FTEOHERTRIABRESERR (ZEMRR)

il

14 il KR AR B EFE 7T KR - EEOSBEFRERBIRTEIEH

6 1 SR FARESAT VT~ NEDE~ (6/5~7) [Hit]

5 FEOIEEREAAEDY(~6/7) XBHAAITH 6/6 [Fi])
6 MEERARIZERI(~6/7) [Hit]

19 SIRP RS FZNATEAE

30 HRERKERE (i)

7 3 SR FAESAT YT ~RAIEER~ (~T/4.7/10~11) [d1t]
18 BIIRSER2020 [dik]
18 SRBEZM-BEMABTER

22 GoTobrINILF v R—UBA (7120 . RIREXT R
25 JLETE k20202 RKE [Fik]

25 KEHE A HIRE (~7/26) RIEHE/D, HEDH]
31 RFEMULEFIAE (~8/2) [RIER/N, BEDOH]

18 R TANBESANT YT ~BE DR ~(~7/19,7/23~25,7/31~8/1,8/7~9,8/14~15,8/21~22)

8 1 NMiEh-FH1E2020(~8/23)

8 £iRPHEE2020(~8/9) [rhit]

14 FAEEMFE (EKRHA) (~8/16)

22 ER7HRS-47922020(~8/23) [HiE]

9 18 EREEY(~9/21) [Hhik]
19 #3RJAZZ STREET2020(~9/21) [dik]
19 SR FABSAITYvI~RADE~(~9/21)

10 1 GoTobSNILF YU R—VEREEBET R

9 £EARNKIE2020(~10/11) [dik])

10 KOGEIZZR#A ! (~10/11)

17 FHRIFAIFYRY [dit]

24 SR FARESAT VT ~BDE~ (~10/25, 11/7~29)
25 #iR<5Y22020 [Hit]

25 E3L T =5 EnhAsE

11 1 FAEEREE(~12A44)
3 FABREHMRARCUEDR)
12 5 R RRESMAE LR LT (~ZE3FH4)

15 GoTobTNLF v R—V2E—BKELE
31 FAREHMRARE(~1/3)
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