
Information regarding your Eligibility Notice 
and Eligibility Certificate.

If you have a Myna Health Insurance Card, 

you will receive an Eligibility Notice!

• This is issued to individuals who have 
completed registration for their Myna Health 
Insurance Card, allowing them to check their 
health insurance eligibility.

*Please note that you cannot receive medical treatment solely 
with the Eligibility Notice; however, if you are unable to use 
your Myna Health Insurance Card at a medical facility—such as 
due to a malfunction in the facial recognition card reader—you 
may still receive treatment by presenting your Myna Health 
Insurance Card along with the notice.

Eligibility Notice

If you do not have a Myna Health 
Insurance Card, you will receive 

an Eligibility Certificate!

• This is necessary for individuals who do 
not have a My Number Card or who have 
not registered it for use to receive medical 
treatment at a medical facility or similar 
institution.

Eligibility Certificate

• If you have received an Eligibility Notice, 
please use your Myna Health Insurance 
Card when visiting medical facilities.

To all National Health Insurance enrollees

• There is an expiration date. When the 
certificate expires, a new one will be sent to 
you automatically without application.

*As a general rule, the Eligibility Notice for individuals under the 
age of 70 has no expiration date. Individuals under the age of 70 
who already have an Eligibility Notice may not receive a new one.



Documents to present at the reception desk of 
medical facilities and pharmacies

Scan to learn 
more about the 
Myna Health 
Insurance Card

Please present one of the following documents 
at a medical facility or pharmacy. 
Please check to see if you have one on hand.

You can receive better medical care based on your past medication and 
medical records.

You won't have to pay for expensive care even in the event of a sudden 
surgery or hospitalization.

The information in the card is used at the scene of an emergency to provide 
appropriate first aid during transport and to select the appropriate hospital.

Even if you haven’t registered for a Myna Health Insurance Card 
yet, you can do it on the spot by bringing your My Number Card 
to a medical facility or pharmacy.

Not only can it be used as a health insurance card, but its range of uses in daily life is 
expanding. We encourage you to take advantage of the many benefits of the Myna 
Health Insurance Card!

*You can also register for this service via Myna Portal or at a Seven Bank ATM.

*Your old health insurance card has expired.

Here are the benefits of the Myna Health Insurance Card!

Sign-up is easy!

Myna Health Insurance Card Eligibility Certificate

If you have a 
Myna Health 
Insurance Card, 
please use it.

If you do not 
have a Myna 
Health Insurance 
Card, please use 
the Eligibility 
Certificate.

Even if you are currently using an 
Eligibility Certificate, you can use the 
Myna Health Insurance Card once you 
sign up.

My Number General 
Toll-Free Hotline 0120-95-0178

Please select option 5 and follow the voice prompts.
Reception Hours 
(excluding the year-end 
and New Year holidays)

Weekdays: 9:30 a.m. – 8:00 pm
Weekends and Holidays: 

9:30 a.m. – 5:00 pm


